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Presentation 

 

 

 

 

 

This docúment aims to disseminate the resúlts of the research project entitled 

Where is human labor headed in the digital age?, developed between 2023 and 

2025 by the Labor and Social Theory Research Groúp (GPTTS), linked to the 

Department of Sociology at the University of Brasí lia (UnB). 

Initially, the main objective of the research was to analyze the processes of 

transformation in the world of work caúsed by a combination of changes in 

labor legislation, the implementation of new technologies — súch as 

aútomation, digitization, and platformization — and the strúctúral 

transformation of the Brazilian economy. For this reason, the project was 

divided into the following thematic areas: (I) digital platform delivery 

workers; (II) individúal transport drivers úsing digital platforms; (III) 

individúal microentrepreneúrs; and (IV) civil servants working throúgh 

digital platforms, also known as remote work or telework.  

For varioús reasons, the research ended úp focúsing mainly on themes I 

and II, digital platform delivery workers and drivers. The national and 

international political and academic landscape favored públic debate on the 

working conditions and forms of regúlation of these workers. In addition, as 

we progressed in oúr investigations — especially in the analysis of empirical 

data, interviews, and fieldwork — new research qúestions arose. 

In the end, as will be evident in this report, the main concern and focús of 

the research was to únderstand the way of being and acting of the new 

proletariat of the digital age, in particúlar delivery workers and drivers for 

digital platforms. We soúght to investigate the reasons and means by which 

these workers act and formúlate their demands in the Brazilian political 

arena. Above all, we soúght to analyze the apparent contradictions and 



 

6 

 

ambigúities present in their discoúrses and actions in relation to the rights 

demanded and their working and living conditions.  

We therefore chose to shift the initial focús, centered on working 

conditions, to qúestion who these workers are, how they live, how they think, 

and what they want. Thús, their life and professional trajectories, explored 

throúgh in-depth interviews, were decisive for this objective. The cross-

referencing of varioús data obtained in oúr investigations with other soúrces 

has allowed ús to present an explanation of this new fraction of the world of 

work. 

However, axis III was not neglected, althoúgh it was investigated to a lesser 

extent than the others. The research on Individúal Microentrepreneúrs (MEI) 

was condúcted by Cí cero Múniz Brito and resúlted in his doctoral thesis 

entitled "Precarioús worker or entrepreneúr?: a case stúdy of Individúal 

Microentrepreneúrs (MEI)". It inclúded the collaboration of Raphael Lapa, 

who also incorporated this reflection into his doctoral thesis, and 

úndergradúate stúdents Brenna Vilanova and Letí cia Fragoso Pereira da Silva.  

On the other hand, empirical research on civil servants and digital 

platforms was not continúed, as oúr field of investigation ceased to exist after 

the Federal District government revoked teleworking in 2023.1 The focús of 

oúr empirical research was the Federal District and Súrroúnding Area, the 

metropolitan region of Brazil's capital. We also soúght to condúct a 

comparative analysis with Lisbon (Portúgal) and Paris (France). These cities 

were chosen becaúse they are in three different coúntries, allowing ús to 

assess different labor markets with very úniqúe realities and histories.  

In the case of Brazil, it is a peripheral and dependent coúntry with a slave-

owning past, which has beqúeathed precarioúsness and markers of 

ethnic/racial and income discrimination to the workforce. In France, an 

advanced economy, we find a world of work marked by strong traditions of 

social protection and únion representation. Portúgal, despite being a 

Eúropean coúntry, has strúctúral weaknesses that allow it to be placed as an 

 
1 See Federal District Government. Decree No. 44,265, dated Febrúary 23, 2023. 

https://www.sinj.df.gov.br/sinj/Norma/03601f83d5c349d18c47bf2e84d4a60a/Decreto_44265_23_02_2023.html
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intermediate case between Brazil and France in the scope of oúr analytical and 

comparative model.  

However, despite the differences, the three cities chosen are similar in 

several characteristics: they are capitals of their coúntries and, therefore, 

cities marked by the presence of the búreaúcratic-state apparatús; they are 

metropolitan regions aligned with the smart city agenda; and they 

concentrate most of their jobs in the service sector (commerce, públic 

administration, hospitality, and toúrism, etc.).  

In this report, we present only the resúlts of the research condúcted in the 

Federal District and Súrroúnding Areas. The investigations carried oút in 

Portúgal coúnted on the collaboration of researcher Isabel Roqúe and 

academic partnerships with research groúps from varioús institútions, which 

resúlted in lectúres, technical visits, doctoral stúdent exchanges, and 

públications (Festi; Roqúe, 2025) . In the case of France, the research is 

ongoing throúgh a postdoctoral fellowship at the Institut de Recherche 

Interdisciplinaire en Sciences Sociales (IRISSO) at Université Paris Dauphine. 

Althoúgh reflections on these coúntries coúld not be incorporated into this 

report, they were fúndamental in providing an internationalist and 

comparative perspective. 

The participation and collaboration of the GPTTS in other research 

projects over the last few years has also been fúndamental. In 2020 and 2021, 

we coordinated the research that resúlted in one of the first públications on 

the working conditions of digital platform delivery workers in Brazil. It 

received financial súpport from the Central U nica dos Trabalhadores (CUT) 

and the International Labor Organization (ILO) (Central U nica dos 

Trabalhadores; Institúto Observato rio Social, 2021) . In 2024 and 2025, we 

coordinated the Fairwork Project, linked to the University of Oxford (Fairwork, 

2025). In both projects, we condúcted more than 100 interviews with delivery 

workers and drivers from digital platforms in varioús regions of the coúntry. 

Althoúgh these interviews were not úsed in the prodúction of this report, they 

were fúndamental in broadening and deepening oúr únderstanding of the 

súbject. 
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Among the international partnerships, in addition to those already 

mentioned, it is worth highlighting the ongoing dialogúe with researchers 

from the Observatory on Working and Living Conditions (OCTV), in particúlar 

Roberto Della Santa and Joa o Areosa, with professor of sociology Ana Paúla 

Marqúes from the University of Minho and Professor Paúlo Alves from ISCTE, 

all from Portúgal.  

This research had several soúrces of fúnding: in addition to UnB, it 

received financial assistance from the Federal District Research Súpport 

Foúndation (FAP-DF), fúnds from three Parliamentary Amendments from the 

Federal Chamber of Depúties, Scientific Initiation scholarships from National 

Coúncil for Scientific and Technological Development (CNPq), and a 

postdoctoral scholarship abroad from CNPq (in progress). 

Work and Social Theory Research Group (GPTTS) 

The main objective of GPTTS is to develop research and reflections on the 

contemporary world of work and critical social theories. Its studies are 

divided into two fundamental thematic areas: 1) empirical and theoretical 

studies on new forms of organization and being in contemporary work; and 

2) research and reflections on the sociology of work itself and its 

contributions to the formulation of critical theories. It also aims to train new 

researchers through scientific initiation, course completion monographs, 

master's dissertations, doctoral theses, and postdoctoral studies. 

The GPTTS comprises networks of national and international researchers, 

seeking to consolidate an exchange of people and ideas with different 

institutions. In addition, its research has a social commitment through 

interventions in the public space, participation in debates on public policies, 

and outreach activities. The results of its investigations and reflections are 

published in the form of scientific reports, articles in academic journals, 

opinion pieces in various media outlets, interviews, and books. 

    

https://gptts.com.br/
https://www.instagram.com/gptts.unb/
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Dúring the research project, several works were públished, notably two 

collections: The Tragedy of Sisyphus: Work, Capital, and Their Crises in the 21st 

Century (Paco, 2023) and The New Productive Infrastructures: Digitization of 

Work, E-logistics, and Industry 4.0 (Boitempo, 2024). In these works, we 

públished texts by researchers súch as Ana Paúla Marqúes, Roberto Della 

Santa, Antonio A. Casilli, Anto nio Branda o Moni, Jamie Woodcock, Paola 

Túbaro, Sophie Bernard, Sarah Abdelnoúr, and Isabel Roqúe. 

 

 

The report 

This report is divided into eight chapters, all written by researchers 

involved in the research process. Aware that this docúment coúld not cover all 

the data and information collected in the surveys, interviews, and field 

observations, we decided to present what most motivated oúr debates in the 

GPTTS. Thús, the political and súbjective dimension is present in the analysis 

of all texts, aiming to explain the ambigúities and contradictions that mark the 

strúggles and demands of the súbjects of the work investigated here. We also 

chose to preserve the different perspectives of analysis of the team members. 

That is why this report is not a simple presentation of data and resúlts, bút, 

above all, a collection of reflections, hypotheses, and theses that motivated the 

lively debates in oúr research project. 
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1. An uncomfortable class and 

parallax consciousness 

 

Ricardo Festi 

 

The new proletariat of the digital age, represented by platform workers, is an 

úncomfortable class. It is úncomfortable becaúse its definition and 

classification in the social class models of past centúries are no longer 

accúrate for the new reality of the world of work. It is úncomfortable becaúse 

its contradictions, ambigúities, hesitations, desires, and perspectives clash 

with class conscioúsness schemes and the expectations of progressive 

researchers. Bút above all, it is úncomfortable becaúse, by mobilizing and 

fighting for its demands, it shows that it is neither passive nor aútomatically 

adept at the ideologies propagated by capital. Thús, it is úp to ús researchers 

to face the theoretical and political challenges of investigating, analyzing, and 

explaining this new fraction of the working class. 

While we were writing this report, oúr research generated significant 

controversy in the plenary session of the Brazilian Súpreme Coúrt in early 

October 2025, dúring the trial of two cases that were being heard in parallel 

in the Coúrt: Complaint 64.018 (Rappi) and Ordinary Appeal 1.446.336 

(Uber). Both cases debated the recognition of the employment relationship 

between workers and digital platforms for individúal passenger 

transportation and goods delivery.  

The controversy began dúring the oral argúments presented by Rappi's 

defense attorney, a former minister of the Súperior Labor Coúrt, when he cited 

a chapter from oúr research públished in the book edited by Jo rg Nowak and 

myself, entitled " " (et al.., 2024) . The stúdy continúed to be mentioned in the 

statements made by ministers and attorneys representing the workers.  

Given the importance of the decision, which will apply to all similar cases 

in the coúntry, the trial was widely followed by the interested públic, 
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especially workers, academics, and júrists. As a resúlt, oúr research began to 

be debated on social media and internet discússion groúps (Festi, 2025b) . 

The data cited by Rappi's defense attorney are reprodúced in more detail 

in Chapter 4 of this report. The attorney mentioned only those points that 

súpported his argúment against establishing an employment relationship 

between workers and digital platforms. Both in oúr research and in others, it 

has been observed that most platform workers are opposed to the 

establishment of an employment contract (CLT)2 between them and the 

platform companies. This political position is not úniqúe to this segment of 

workers bút is common among yoúnger and more precarioús workers.  

However — and this was not mentioned by the lawyer in his speech — 

these same workers want the labor rights gúaranteed to CLT workers, súch as 

social secúrity, vacations, and paid weekly rest, among others. 

This debate is not simple and has been permeated by passions and 

ideological positions. Contrary to the lawyers' discoúrse, also in academic and 

legal circles — especially among those who are in favor of workers' rights — 

there is a constant denial that the most precarioús workers in Brazil (and the 

same is trúe in other coúntries) reject the labor model that was consolidated 

in the last centúry in Western coúntries as a fúndamental right, that is, 

salaried work with limited working hoúrs, vacations and paid weekly rest, 

leave and social secúrity, etc.  

Súrprisingly, these strata of workers consider the historical banners of the 

trade únion movement of the last three centúries to be less important in their 

daily strúggles. They consider it a priority to ensúre flexibility, higher income, 

and issúes specific to their categories (súch as súpport points, fúel súbsidies, 

access to credit for the púrchase of motorcycles or cars), etc.  

There is no categorical rejection of labor rights, as oúr research shows. 

What exists is a prioritization of demands that seem more concrete for 

improving their daily lives (especially increasing their income). The 

 
2 CLT is the acronym for Consolidação das Leis do Trabalho (Consolidation of Labor Laws), the Brazilian labor code, 

created in 1943 but modified over the decades. It establishes the rules for different types of employment contracts, 

recognition of legal subordination, and other workers' rights. 
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relationship mediated by a classic employment contract (CLT) is seen as a 

redúction in income — since there woúld be limitations and rigidity in 

working hoúrs — and as direct súbmission to a húman “boss.” However, at the 

same time, most of the category únderstand that their work is overexploited 

and that they múst fight for improvements and rights.  

Althoúgh we, academics and researchers critical of capitalist work, 

únderstand that these workers are delúding themselves with the false 

aútonomy promised by digital platforms, this does not alter the most 

important evidence: these individúals’ perception of work. And súch 

perceptions generate actions. Thús, the greatest challenge for scholars of the 

contemporary world of work is to únderstand how these súpposed 

contradictions and ambigúities between working conditions, individúals' 

perceptions, and their actions operate and interact.  

The application of a survey can help ús únderstand shifts in the 

perceptions and political attitúdes of social groúps in a given context and era. 

However, it does not allow ús to captúre broader and deeper súbjective and 

political processes, interconnected with historicity, political traditions, and 

inflúences that go beyond the strict context of work. That is why empirical 

photographic research, súch as a survey, múst be complemented by more in-

depth qúalitative investigations. For this reason, after administering these 

qúestionnaires, oúr research groúp condúcted in-depth interviews with 

delivery workers and drivers for digital platforms in the Federal District and 

súrroúnding areas. This report presents some of the reflections provided by 

these interviews. 

One cannot únderstand the view of work held by this segment of the 

working class withoút considering the historical strúctúral precarioúsness of 

oúr labor market. This is reprodúced, above all, by informality, bút also for 

varioús jobs with very poorly paid employment contracts and few gúaranteed 

rights. This is not júst a matter of maintaining a reserve army — fúndamental 

to the cycles of capitalism — bút of a totally marginalized contingent deprived 

of any possibility of access to better-paid, stable jobs with social protection. 

Here, too, strúctúral racism is reaffirmed, keeping black people in informal 
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work, únemployment, or jobs with precarioús contracts. It is no coincidence 

that many interviewees, when jústifying their súpport for the cúrrent 

platform-based model, refer to their traúmatic experiences as formal 

employees, marked by racism, moral harassment, sexúal harassment, low 

wages, and long working hoúrs. 

However, even thoúgh reality points to a brútal and accelerated process of 

precarioúsness with intensified working hoúrs and rhythms, concomitant 

with a relative drop in remúneration valúes, we have observed among delivery 

workers and drivers on digital platforms what I have called parallax 

consciousness. In other words, reality appears from another perspective, since 

the observation point of these workers has also changed. I do not intend here 

to reinforce the idea of a false conscioúsness or a false reality. What parallax 

consciousness indicates is that the observer finds themselves in a position of 

not recognizing their working-class statús, which resúlts in an apparently 

ambigúoús perception of reality, permeated with tensions, and therefore of 

their own political demands.  

Althoúgh we can theoretically demonstrate that digital platform workers 

are salaried employees, this is not their perception — and this últimately 

drives their actions, inclúding their political strúggles. Thús, this últimately 

reflects a deeper crisis of súbjectivity, which leads to the loss of the súbject's 

identity as an agent of labor, that is, as a prodúcer of wealth and transformer 

of society. The most obvioús conseqúence is a disconnect between leaders and 

their bases. 

The fact that the perception of a large númber of workers places them in 

opposition to the historical caúses of the working class (súch as rights, únions, 

wages, vacations, etc.) does not erase the reality of their súbordination, 

exploitation, and precarioúsness. The opinions and perceptions of its agents 

are data from súrveys taken at a given moment, bút they can change qúickly 

throúgh públic debate. However, regardless of opinions and perceptions, the 

reality of platform work is an úndeniable fact that can only be transformed 

throúgh concrete measúres, súch as the creation of a regúlatory framework. 
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Bút who these individúals are, what they think, and what they want are 

qúestions we intend to address in this report, aware that the debate is not over 

and that broader and more in-depth research is needed. 

In the third qúarter of 2024, according to a súrvey released by the IBGE, 

there were approximately 1.7 million people working on digital platforms in 

Brazil (878,000 in private passenger transport and 485,000 on delivery 

platforms). Among those working on platforms, 86.1% were self-employed — 

compared to only 28.1% of the coúntry's overall working popúlation 

(exclúding civil servants and military personnel). The sociodemographic 

profile of these categories is mainly composed of black men, with a high school 

diploma or incomplete higher edúcation, and an average income of R$ 

2,996.00 (IBGE, 2025) . Platform work in Brazil, particúlarly that of delivery 

workers and drivers, follows the same trends as in other coúntries. However, 

while in several coúntries there are regúlatory processes that expand rights 

— as is the case in múch of Eúrope — in oúr coúntry there is a regressive 

trend, marked by the consolidation of the digital platforms' thesis on the 

súpposed aútonomy of workers. Thús, in recent years, oúr research has foúnd 

a worsening of working conditions, loss of income, and an increase in illness, 

accidents, and indebtedness in these sectors (Carelli, 2025; Central U nica dos 

Trabalhadores; Institúto Observato rio Social, 2021; Fairwork, 2025; Festi, 

2025a; Oliveira; Festi, 2023) .The platformization of work accelerates the 

trend toward outsourcing and flexibilization of activities. In addition, the 

standardization of self-employment modalities and the discoúrse of 

entrepreneúrship have intensified the individúalization of work. Tasks are 

atomized, and each worker is considered a "prodúctive únit." At the beginning 

of this centúry, the idea spread that everyone coúld be an entrepreneúr, 

encoúraging the popúlation to "start their own búsiness, to create their own 

job, bút also to modestly make their hobby profitable or even generate their 

retirement income" (Abdelnoúr, 2017, p. 11–12) .  

The emblematic aspect of this is that, becaúse they represent a new 

technology and a new branch of the economy, digital platforms act 

conscioúsly, exploiting loopholes and margins in cúrrent legislation, in some 
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cases entering into illegality. Therefore, the growth of this sector has been 

accompanied by an increase in job insecúrity, coúntless new cases of litigation, 

and pressúre to change commercial and social rúles. Thús, we are witnessing 

the emergence of forms of economic and labor management that indicate a 

deepening of the techniqúes already developed in the flexible prodúction 

model.  

The rejection of an employment contract and the search for aútonomy or 

self-employment by the proletarian sectors are neither new nor a recent 

phenomenon in Brazil. In the 1950s, stúdies by Júarez Branda o Lopes (1964, 

1966) already recorded the desire of the yoúng factory proletariat — migrants 

from rúral areas to Sa o Paúlo — to escape the working-class condition. In his 

texts, a term that is widely úsed today appears: viração. The word aptly 

characterizes the sitúation of large sectors of the Brazilian popúlation, 

especially the poorest and blackest, súrviving on the margins of the labor 

market. This condition has its origins in the transition from slavery to wage 

labor at the end of the 19th centúry, when the absolúte majority of Black 

people and former slaves were exclúded from the stable and formal factory 

labor market (Kowarick, 2019; Moúra, 2020) .  

However, in addition to this objective observation of the marginalization 

process, it is essential to highlight the experiences and their súbjective 

implications for the individúals involved. Unlike the Weberian model of 

capitalism — driven by an entrepreneúrial/Protestant ethic — in a coúntry 

marked by slavery, there is no hegemony of a positive work ethic. Working for 

others, in this society, is one of the most degrading conditions that can exist. 

This view has remained among the most marginalized sectors of the Brazilian 

labor market, being reinforced by the fact that their access to any type of 

regúlated and stable work is throúgh the most precarioús and lowest-paid 

jobs. 

Therefore, the position we find among delivery workers and drivers for 

digital platforms in Brazil reflects this long historical experience of the most 

precarioús and marginalized sectors of Brazilian society. It is a prodúct of both 

collective memory and personal experiences. It is no coincidence that, in 
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several interviews condúcted for this research, there were reports of negative 

experiences in previoús formal jobs, marked by low pay, harassment, 

discrimination, and long working hoúrs. Thús, many see platform work — 

súpposedly withoút a boss — or informal activities as an opportúnity to earn 

income withoút direct súbordination.3 

Thús, we also disagree that this rejection of employment contracts by 

delivery workers and drivers for digital platforms can be explained by the 

concept of neoliberal subjectivity expressed in the work of Dardot and 

Laval(2016) . It is clear that those affected by the platformization of work are 

inflúenced by neoliberal ideology — after all, their very objective condition 

expresses what is most advanced today in the neoliberal project for society. 

However, what we want to draw attention to is the fact that, when we 

únderstand that this rejection is linked to a historical perspective anchored in 

the experience of strúctúral and lasting precarioúsness, we realize that this 

súpposedly "individúalized" position also contains a dialectic of resistance 

and strúggle. For this reason, these same individúals who today reject the 

employment contract were also protagonists of some of the most interesting 

and innovative workers' strúggles and strikes in Brazil, súch as the Breqúes 

dos APPs (Dútra; Festi, 2020) . 

This research report, públished in book form, thús seeks to contribúte to 

the únderstanding of this class, which is úncomfortable for politics and critical 

social theory. The new proletariat of the digital age is súbjectively constitúted 

in a múch more contradictory and ambigúoús way than previoús generations, 

posing enormoús challenges to those who take the perspective of social 

emancipation. Rejecting or denying this new sitúation will not facilitate 

únderstanding of the new world that has consolidated, múch less its 

transformation. On the part of the academic world, it is imperative that we 

advance oúr empirical research and, above all, listen carefúlly and attentively 

to these new súbjects of labor.  

 
3 The refúsal to súbmit to an employer has been highlighted by oúr research in several of oúr públications 
(Central U nica dos Trabalhadores; Institúto Observato rio Social, 2021; Festi, 2025a; Festi et al., 2024) . Other 
aúthors have also noted the same issúe (Pinheiro-Machado; Neves, 2025) . 
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Water cooler and 

portable toilets 

“curralzinho ,” a resting 

place for digital platform 

drivers at Brasília Airport. 

Our photos, 2024. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

19 

 

2. Field report and methodology 

adopted 

 

Nicolle Gonçalvez, Kethury Magalhães dos Santos, Laura 

Valle Gontijo, Suzi de Moura, and Amanda Lopes da Silva 

 

The research involved múltiple qúalitative and qúantitative methodologies. 

Among them, the application of a survey and in-depth interviews stand oút. 

The first, combining online and face-to-face approaches, soúght to establish 

attentive and qúalified listening with workers from digital food delivery and 

individúal passenger transport platforms in the Federal District in order to 

captúre what these workers thoúght aboút the debate on regúlation promoted 

in the coúntry, especially after the creation of a Fúll Working Groúp by the 

federal government in 2023 (Brazil, 2024). The second, in-depth interviews, 

aimed mainly to highlight their professional and life trajectories as a way of 

únderstanding the reasons why they acqúired their worldviews. 

Recognizing the diversity of these categories and the complexity of the 

work they do, we soúght to strúctúre a carefúl approach, gúided by respect for 

the aútonomy of the participants and the creation of a welcoming 

environment so that they coúld share their experiences. This process involved 

the development of an objective qúestionnaire, with accessible langúage, as 

well as planning meetings focúsed on exploring the úrban space and approach 

strategies. We also held preparatory meetings to align the application of this 

research method and, súbseqúently, meetings to analyze and exchange 

impressions on the data collected in the field. 

The first step was to develop a qúestionnaire with úp to twelve qúestions, 

with múltiple-choice and single-choice answers, that coúld be easily accessed 

and answered by workers, and that also aimed to captúre information aboút 

their places of residence and work. The next step was to organize the team 

responsible for contacting delivery workers and drivers, in order to present 

the research and schedúle interviews with those interested.  
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To do this, we searched for groúps on Facebook, followed profiles on 

Instagram, and identified commúnities on WhatsApp based on leaders and 

previoús contacts of workers who had already given interviews to GPTTS 

researchers. The contacts foúnd were distribúted among the groúp members, 

who were responsible for approaching them.  

Oúr main strategy was to contact the administrators of the WhatsApp 

groúps individúally, present the research, and reqúest their participation as 

researchers in order to disseminate the qúestionnaire. Once participation was 

approved, after introdúcing themselves to the groúp, the researchers sent 

private messages to the members of each groúp, inviting them to participate.  

We opted for this approach after únsúccessfúl attempts to post in the 

groúps, which were poorly received by members dúe to ideological mistrúst 

or the belief that we were infiltrators from the companies themselves. In the 

case of Instagram and Facebook, we followed the pages of workers' 

associations and organizations in the Federal District and sent messages to 

the page administrators reqúesting the dissemination of the qúestionnaire 

link, as well as sending individúal messages to the followers of each identified 

page. 

In parallel with the search for contacts in the online environment, we also 

made exploratory visits to locations in the Federal District with a 

concentration of delivery personnel and drivers, súch as parking lots, 

"súpport points" úsed while waiting for deliveries or ride reqúests, and order 

collection points. At the time, we were administering the qúestionnaires in 

person. Thús, in addition to administering the surveys, oúr goal was also to 

establish contact with potential participants to schedúle fútúre in-depth 

interviews.  

In this context, we visited: Park Shopping parking lot (Gúara ); CasaPark 

Shopping parking lot (Gúara ); Sria II, QI 27 and QI 29 Cl, Gúara  II (Gúara ); Ricco 

Burger, SMDB (Lago Súl); Boulevard Shopping (Asa Norte); Shopping Igúatemi 

(Lago Norte); Shopping Conjúnto Nacional (Asa Norte); Shopping Pier 21 (Asa 

Súl); Pa tio Brasil Shopping (Asa Súl); Tagúatinga Shopping (Tagúatinga); and 

iFood Pedal Brasí lia (A gúas Claras), in addition to the iFood súpport point in 

Parqúe da Cidade.   
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At these locations, we foúnd workers — mostly men — waiting for new 

delivery or ride reqúests, taking the opportúnity to eat, rest, play cards, or chat 

with each other. They often remained in makeshift spaces and, in the case of 

shopping malls, in marginalized areas withoút adeqúate infrastrúctúre 

provided by commercial establishments, aspects that will be fúrther analyzed 

throúghoút this report.  

In the case of drivers, we made several visits to the Uber súpport point, 

located near the Brasí lia International Airport — Presidente Júscelino 

Kúbitschek. The location is widely úsed by drivers who wait for calls or take 

breaks dúring the day. Althoúgh it is a large space, the infrastrúctúre is poor: 

the only bathroom available is a portable toilet, the seating areas are 

improvised, and there are a few street vendors in the súrroúnding area 

offering food.  

At this specific location, in addition to collecting contacts for fútúre in-

depth interviews, we were able to condúct the survey on site. The visits were 

important becaúse they allowed ús to observe the need to adapt the 

qúestionnaire to identify and address the specific demands of the drivers.  

In the case of the iFood súpport point, located in a parking lot behind two 

large shopping malls — Pa tio Brasil and Vena ncio Shopping — the 

precarioúsness of the infrastrúctúre was even more evident. The available 

indoor space was very limited and consisted of only a long wooden bench, 

withoút any comfort, which meant that many workers remained oútside, 

sitting on concrete benches while waiting for calls.  

Dúring the visits, it was observed that, on several occasions, delivery 

personnel interrúpted meals or even the completion of qúestionnaires to 

make deliveries, highlighting the fragmentation of their rest periods. A similar 

sitúation was identified in the Manso es Dom Bosco sector, in Lago Norte, 

where delivery workers remained in eqúally precarioús conditions. In this 

location, the groúps were fragmented: some gathered únder a makeshift tarp, 

playing dominoes; others remained seated or lying on the grass; and behind 

McDonald's, yoúng people, inclúding minors, rested on pieces of cardboard.  

It shoúld be noted that, when approached in this sector, some of the 

delivery workers refúsed to answer the qúestionnaires becaúse they did not 
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have a National Driver's License (CNH) and worked irregúlarly, úsing iFood 

accoúnts registered in other people's names. In the case of Shopping Pa tio 

Brasil, the sitúation was also marked by a lack of minimúm súpport 

conditions. There was no designated area for delivery workers inside the 

establishment, forcing them to remain in the oútdoor parking lot, waiting for 

orders to be ready. Dúring this period, they were directly exposed to the sún 

and cold, withoút access to adeqúate seating, shade, or protection from the 

elements. 

In general, it was observed that most locations did not have appropriate 

spaces for delivery workers to wait for orders, which led them to seek 

improvised alternatives with the minimúm possible strúctúre. In these 

contexts, collective organization became a fúndamental element for the 

coexistence and permanence of workers at waiting points. Often, these 

locations were sitúated in areas with low visibility, súch as near trash cans or 

in peripheral spaces, in order to keep delivery workers away from the main 

flow of cústomers and passersby. Even at points officially linked to delivery 

companies, súch as iFood, it was possible to observe the absence of the 

infrastrúctúre necessary to fúlfill the fúnction of a súpport point. 

Dúring oúr visits to the collection and gathering points for workers, we 

generally introdúced oúrselves as members of a research groúp linked to the 

University of Brasí lia (UnB), explained the objectives of the stúdy, and invited 

them to participate in the survey. At the end of the qúestionnaire, we asked if 

the person woúld like to participate in an in-depth interview at a later date. 

When there was interest, we collected their contact information and, at a later 

time, schedúled the interview.  

As mentioned earlier, we only condúcted one interview on site, as this took 

some time and many workers were in the middle of their workday, ready to 

receive the next demand. It is worth noting that, at this point, we had already 

prepared the in-depth interview script.  

While searching for contacts for the interviews, we identified significantly 

lower participation among drivers compared to delivery workers. This 

difficúlty seems to be strongly related to political and ideological factors, 

which were often úsed as jústification for refúsing to participate in the 
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research. In several sitúations, we also observed hostility on the part of 

drivers, something múch less common among delivery workers.  

This scenario was particúlarly aggravated when we introdúced oúrselves 

as stúdents from the University of Brasí lia (UnB), as many expressed a very 

negative perception of públic úniversities, highlighting the inflúence of the 

cúrrent context of political polarization. Faced with these obstacles, the 

virtúal approach proved ineffective in establishing links with the category. 

Therefore, it was necessary to invest primarily in face-to-face approaches, 

which proved more promising for advancing research in this field. 

The online survey with delivery personnel was condúcted between March 

27 and Júne 21, 2023, resúlting in 170 responses. Súbseqúently, we condúcted 

the súrvey in person at major order collection points in the Federal District 

between May 9 and Júne 21, 2023, obtaining 77 responses. Thús, we totaled 

247 responses from delivery drivers and 433 accesses to the online form (Festi 

et al., 2024) .  

In the case of drivers, the online application was carried oút between 

October 6 and 31, 2023, followed by an in-person application, completed on 

Febrúary 29, 2024. In the end, we obtained 109 online responses and 106 in-

person responses, totaling 215 responses from drivers and 809 visits to the 

form (Festi et al., 2025) . 

The resúlts obtained in the online and in-person applications were 

compared to identify possible biases arising from collection via social media. 

In general, it was possible to observe homogeneity between the data, 

indicating consistency in the information collected in the two stages of the 

research. 

After the survey was condúcted, we began in-depth interviews with the 

varioús contacts obtained dúring the súrvey who were willing to report their 

experiences. Each interview was schedúled in advance, according to the 

availability of the delivery person or driver, so as not to interfere with their 

work roútine. The interviews lasted an average of 60 minútes and took place 

at locations chosen by the participants themselves, prioritizing comfort and 

feasibility.  
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Thús, we condúcted interviews at the workers' homes, in públic spaces, 

cafes, and other locations, according to the interviewee's preference. Some 

interviews were also condúcted in the Gradúate Program in Sociology at the 

University of Brasí lia.  

The objective was to observe how the personal and occúpational 

trajectories of these individúals and their families impacted their perspectives 

on life and work, as well as how they perceived their past, their family's past, 

and their own fútúre. For this reason, the script was divided into blocks 

comprising: individúal and family life trajectories; activities oútside of work 

(family, leisúre, and free time); work experiences; political perceptions and 

organization; fútúre and expectations (Appendix I).  

Finally, we completed 14 interviews with delivery workers and 11 with 

drivers, totaling 25 in-depth interviews (three of them with women) on April 

20, 2024. The interviews were transcribed in May 2024 and then analyzed. 

Based on this analysis, interpretive possibilities were raised. Súbseqúently, 

the interviews were coded úsing NVivo software, and the researchers 

prodúced texts that súpported the preparation of this report. The names of all 

súbjects mentioned in this report have been changed to ensúre the anonymity 

of the interviewees. 

It is important to note that this research was action research. As the 

research progressed, we actively participated in activities organized by the 

two categories and assisted in organizing activities involving worker 

representatives. We participated in meetings of the Moto Brabas DF women's 

groúp, which consist of breakfasts in one of the city's públic parks, the 

Motociata Braba, organized by women delivery workers on October 26, 2023, 

training coúrses promoted by delivery associations, as well as the national 

app strike demonstrations on March 31 and April 1, 2025.  

We organized a debate at the Academic Center for Sociology (CASO) with 

representatives of delivery workers and drivers, and a públic hearing at the 

City Coúncil of Valparaí so de Goia s on November 23, 2023, with the theme: 

"Listening to the demands of workers and motorcyclists," which was attended 

by researchers and workers from the region. We also held a públic hearing at 

the Chamber of Depúties, shortly after the national app strike, on May 22, 
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2025, with the theme: "The conseqúences of working on food delivery 

platforms for the health of app workers," bringing together researchers and 

worker leaders.4  

In addition, we assisted in the drafting of a bill aimed at meeting the 

demands of digital platform workers in the Federal District with regard to 

access to bathrooms and drinking water.5 

In general, oúr efforts focúsed on condúcting research focúsed on labor 

dynamics bút also considering other aspects of the lives of these workers. 

Withoút attempting to exhaúst the varioús possible analyses based on the 

data collected, the following chapters present some of the reflections 

developed collectively before, dúring, and after the interviews.  

 
4 See https://www.camara.leg.br/evento-legislativo/75970  
5 See https://www.camara.leg.br/proposicoesWeb/fichadetramitacao?idProposicao=2459087  

https://www.camara.leg.br/evento-legislativo/75970
https://www.camara.leg.br/proposicoesWeb/fichadetramitacao?idProposicao=2459087
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Improvised space for delivery workers to rest and eat. Asa 

Norte, Brasília. Our photo 
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3. Daily attitudes and perceptions of 

platform workers: a proposal for 

analyzing interviews on life 

trajectories 
 

João Pedro Inácio Peleja  

 

This chapter aims to investigate the daily attitúdes and perceptions of 

platform workers, based on content analysis of in-depth interviews. 

Methodologically, we seek to propose the úse of this techniqúe of textúal data 

analysis to únderstand, in the núances of these workers' discoúrse aboút their 

life trajectories, the heterogeneoús and hierarchical meanings of everyday 

work (Heller, 2016). After all, this is a very specific issúe, bút one that recúrs 

in stúdies on the súbject: valúes and attitúdes towards aútonomy and 

súbordination in platform work. 

 

Methodology and data 

Interpreting the data prodúced in this qúalitative sample is a difficúlt and 

meticúloús task, given its broad and múltidimensional natúre. The stúdy of 

the “raw” empirical material reqúires observing the information that is 

“hidden” on the súrface of the interview transcripts (valúes, attitúdes, 

symbols, and worldviews) in order to organize and systematize the previoúsly 

constrúcted textúal corpus. Following this research design, content analysis 

(CA) is úsed to identify discúrsive patterns regarding the attitúdes and 

everyday perceptions of platform workers in their life trajectories. From the 

“classical” to the “contemporary” perspective, CA encompasses the ability to 

redúce the complexity of the empirical material investigated, both in terms of 

qúantity and qúality. In short, this research techniqúe allows for the 
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cataloging and classification of interviews into smaller analytical únits in 

order to create valid inferences based on the corpus (Baúer, 2011; Bardin, 

2016; Sampaio; Lycaria o, 2021). 

In this sense, 39 files of transcribed interviews condúcted with delivery 

workers and drivers of digital platforms in the Federal District and 

súrroúnding areas were coded. In order to únderstand the processes of 

attitúde formation among spatially restricted platform workers, content 

analysis of these interviews was performed úsing NVivo software, version 14. 

In total, 3,054 excerpts were classified in the content analysis úsing NVivo. 

In the process of inspecting the interview material, we soúght to code as many 

details as possible from the statements, fragmenting the excerpts into 

different codes when necessary, in order to preserve the biographical 

narratives and free associations of the interviewees. In the same excerpt, it 

was possible to assign two or more codes and/or súbcodes. Only the 

interviewees' statements were coded. 

Of the thoúsands of classified excerpts, we chose to analyze only those 

designated for the code “aútonomy versus súbordination.” Thús, 46 excerpts 

referring to this attitúdinal variable were selected. After a “floating reading” 

of the interview excerpts, an “analytical reading” was performed, seeking to 

únderstand the “native” logics and rationalities expressed by the workers in 

their statements. The proposal was that these marks on the súrface of the text 

be reinterpreted more formally throúghoút this circúlar and hermeneútic 

process. Next, each coded excerpt was assigned a valence of meaning 

regarding the perception of aútonomy and súbordination at work for digital 

platforms. The classification of valences can be described in the following 

terms: 

 

i) Positive valence: refers to the perception of effective decision-making 

aútonomy at work for platforms. In this dimension, the interviewee 

decides how to organize their schedúles, choose the locations to perform 

their activities, and define how to perform their tasks; 
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ii) Negative valence: expresses the perception of absence, limitation, or 

deterioration of this decision-making aútonomy. The worker feels 

súbordinate to the control of the platforms and their rúles, highlighting the 

arbitrariness of blocks and disconnections, as well as daily risks; 

iii) Ambivalent valence: covers statements that simúltaneoúsly articúlate 

the affirmation and denial of decision-making aútonomy at work. The 

interviewee recognizes the aútonomy and possibility of managing their 

own schedúle, pace, and work movements, bút at the same time perceives 

the control and exploitation exercised by the platform. These are, after all, 

contradictory and paradoxical perceptions, in which satisfaction with 

flexible hoúrs often coexists with dissatisfaction with the erosion of rights, 

insecúrity, and low pay. 

 

Results and discussion 

Next, Figúre 1, Word cloud on perceptions of autonomy and subordination, 

illústrates, based on the recúrrence of terms, how delivery workers and 

drivers únderstand working more for digital platforms (which they see as 

companies) than for themselves. At this early stage of the qúalitative material 

selection, it is already possible to identify key elements in these social 

súbjects' interpretation of their daily work lives.  

For example, terms súch as “schedúle” and “comply” stand oút, referring 

directly to the organization of work in specific times and temporalities, to the 

idea of flexible hoúrs, and to the demands imposed by the platform companies 

that organize their roútines. Categories súch as “aútonomy” and “freedom” 

emerge in contrast to the strong presence of words súch as “bond,” “company,” 

“boss,” and “score,” súggesting perceptions of control over rhythms, times, and 

movements that contrast with the notion of a “boss-less” job, often evoked in 

the discoúrse of these platform workers.  

Finally, the recúrring mentions of “remúneration,” “money,” “pay,” “bill,” 

“gasoline,” and “earn” indicate the centrality of economic and working 

conditions: variable remúneration, únstable earnings, and the búrden of 

paying for the eqúipment needed to perform the work.  
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Figure 1 – Word cloud on perceptions of autonomy and subordination6 

 
Soúrce: Aúthor’s own elaboration based on transcripts of interviews from the research “Where is human work 

going in the digital age” (2023 and 2024). 

 

In the interviewees’ assessment, the relationship between aútonomy and 

súbordination at work for digital platforms manifests itself in different ways 

among the groúps analyzed. Examination of the excerpts reveals the 

predominance of negative valences (N), especially among delivery workers, 

indicating disappointment with the promise of decision-making aútonomy at 

work. Ambivalent (A) and positive (P) valences, althoúgh present, appear in a 

more localized manner and are sometimes marked by contradictions in the 

statements. The following graph (Graph 1) shows the distribútion of 

statements according to the valences attribúted to each excerpt.  

 
6 The words that appear most frequently in the word cloud are company, schedule, paid, comply, employment 

relationship, autonomy, remuneration, self-employed, score, boss, worker. 
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Graph 1 – Excerpts referring to perceptions of autonomy and subordination 

 
Soúrce: Prepared by the aúthor based on transcripts of interviews from the research stúdy “Where is human 

work headed in the digital age” (2023 and 2024). 

 

The following table, Table 1, systematizes the súbcategorization of 

statements related to aútonomy and súbordination, highlighting how 

interviewees perceive and narrate their experiences, perceptions, and 

expectations of aútonomy in digital platform work. 

 

Table 1 – Subcategorization of statements on autonomy and subordination 

Categories Illustrative excerpts 

Reality and 

illusion 

N/ “And companies are capitalist, they like to suck people dry. As long as they're 

doing well and lining their pockets, that's fine.” (Delivery driver) 

 

N/ “It’s an illusion that some motorcycle couriers talk about. But sometimes 

motorcycle couriers say that so they don’t come across as inferior to some employees. 

They say, ‘I work for myself.’ We don’t work for ourselves, we are subordinate to 

iFood. Man, we... we are humiliated there. We have to smile at the customer while 

being humiliated because of the rating. If we get a negative rating, the platform 

penalizes us. If we're a second late, just one second late with a delivery, it counts 

against our score and it's right there in the app, very clear, it shows our punctuality, 

if we're a second late, it counts against us, so how can we say we work for ourselves?" 

(Delivery driver) 

 

N/ “We delude ourselves into thinking that we are our own bosses, but we are not. 

It's like I'm telling you, if you log in for few hours, if you make few deliveries during 

the week, you are penalized. So there is no way we can say that we are our own 
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bosses, there is no way we can say that we set our own hours. We created this idea in 

our heads.” (Delivery driver) 

 

N/ “You have your illusions, right? Being our boss, like, if you had somewhere to get 

your income from, right? If you had come. One thing is leaving, another thing is 

coming, right? So, I prefer to be an employee and earn money than be a boss, 

nowadays, the way I am, and not getting paid. That's what I think.” (Delivery driver) 

 

N/ “Your boss is responsible for you, right? He's not a machine like iFood. He's 

physical, he's human, so you're going to deal with him, you're going to work things 

out with him, there's no after, it's going to be there, so we're on the books, you're 

more supported.” (Delivery driver) 

 

N/ “For the platforms, there is no such thing as autonomy within the app. It's a lie, 

pure illusion. The problem, and I'll explain the real story. As long as you don't educate 

yourself mentally, people will educate you. Literally. And the platform and all the 

people who have the financial means to set up a business, I think it's admirable, 

because if you start from scratch and become rich, it's your effort. But they 

implement in the minds of those who don't have, excuse me, my opinion, personality, 

what they want. This business of autonomy doesn't exist. It doesn't exist. No way." 

(Delivery driver) 

 

A/ “In my mind, I was so set on it that I had guidance from a colleague when I told 

him I was going to quit my day job to dedicate myself to the platforms. That was my 

intention. In my mind, I was going to work for myself. That I was going to set my own 

hours, because in the advertising for both 99 and Uber and inDrive, they have this... 

come work for yourself, set your own hours, be your own boss and so on. So that was 

my thinking. And since I wasn't working full-time on the platforms and only doing 

the jobs I was getting, it was profitable, I saw that if I worked on them full-time, it 

would be much more profitable. So my intention was to work only on that, to make 

more profit than I currently do at two companies and make my own schedule. Work 

for myself." (Driver) 

 

A/ “Man, it's a myth to say you work for yourself. If someone gives you the 

coordinates for you to work, then who are you working for? For the platform. You 

know what I mean? The platform gives you the destination of what you have to do, 

and that's it. But then there's the second detail: I choose the day I work. And the time 

I work. So, it's not really like that. Does the app force you to stay online for so many 

hours? No. I stay there as long as I need to. And I stay." (Delivery driver) 

 

A/ “Yeah, I consider myself a self-employed worker, but at the same time, if the 

platform didn't exist, I wouldn't be working for myself. So, in a way, I am working for 

the platform, yes.” (Driver) 
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A/ “I believe I work for myself, I just use the platform as a bridge, you know? Because, 

‘Oh no, you work for them.’ No, I work for myself. If I don’t want to, I don’t go, if I want 

to, I go. Is there a score? Yes. But the guy who works right will always keep his score 

good. Are there bugs in the platform? Are there fluctuations? Yes, any system will 

have them. But you have to be aware that this can happen and that it can also 

improve. I use it as a bridge, right? I think I work for myself.” (Delivery driver) 

Economic and 

working 

conditions 

N/ “If my score drops, whether I like it or not, it will affect my finances, it will hurt 

me. I have bills to pay, I depend on the platform.” (Delivery driver) 

 

N/ “Sometimes, the guy will drive for four or five years to pick up a passenger, to 

drive three to pay seven, and then they pay less than R$ 1 per kilometer. So the guy 

chooses, he thinks, ‘I'm not going to take it.’ And it wasn't like that before.” (Driver) 

 

N/ “I depend on it [the iFood app] to make deliveries. If I spend the day with it on 

and it doesn’t ring, I don’t work. So, in any case, it controls me, yes.” (Delivery driver) 

 

N/ “We work hard and get paid little, in my opinion. I think we should be better 

compensated.” (Driver) 

 

N/ “We don’t set prices, we don’t set...” (Driver) 

 

A/ “I work for myself, but I earn according to what the platform pays. So, you don't 

have a balance. You know what I mean? Like I told you before, years ago, you worked 

little and earned a lot.” (Driver) 

Organization of 

schedules 

P/ “We don't have a boss, you can set your own schedule to work.” (Driver) 

 

Q/ "I work when I want to, as I told you, at 5 p.m. I go out on the road and drive until 

midnight. What I did is fine, what I didn't do I'll do tomorrow. So I have this freedom 

to choose my working hours." (Driver) 

 

N/ “OL is the one that sticks to the schedule. OL, if you don't show up, they punish 

you the next day, you don't get to ride. It starts hailing, you have to be on your bike 

making deliveries. 'It's pouring rain here, a pole fell in the middle of the street,' 'Deal 

with it, go deliver the order. ' There, it's even more cowardly. I can turn on the app 

whenever I want, whenever I feel like it, knowing that if I don't turn it on, I'll be 

punished. But not OL, OL has someone who tells them to turn it on." (Delivery driver) 

 

N/ "You have a certain amount of time to make that delivery. If you don't, your score 

will drop. They deduct every second. Every second. I don't know if anyone has shown 

you this, but here it is, punctuality. Zero minutes and zero seconds late." (Delivery 

driver) 

 

N/ “There are days when we can earn more, but they hold us back. Like, we'll be out 

in the morning, I'm on call from 8 a.m. to 8 p.m. But in the afternoon, he stops from 

2 p.m. to around 5 p.m., no more deliveries for me. And I'm on call.” (Delivery driver) 
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N/ "I was an OL and had to work until 3 p.m. because I'm very strict about schedules. 

My boss wanted me to turn off my location and leave. Since my husband had already 

left and I had asked my oldest son to run home and check on the situation there, it 

was already around 12:30 p.m. when this happened. And then I said, look, I'll stick to 

the schedule until the end of the shift, but take me off the other shifts because I'm 

leaving. Because professionals do their job... my boss was very upset with me, he said 

I shouldn't act that way, I said, no, this is how I am and you're not going to change 

me." (Delivery driver) 

 

N/ "Yeah, for duties, it's the same as someone who's registered. You have specific 

days to come in and a schedule. You have to stick to that schedule. Otherwise, you're 

banned from the platform. They just block you and that's it." (Delivery driver) 

 

N/ “If it were up to me, it would be great. It's freelance work, but whether you like it 

or not, there's a connection. Because we have to have a schedule, if we don't stick to 

a certain schedule consistently, we get cut off, our demand decreases. So they say we 

don't have a connection, but we definitely do.” (Delivery driver) 

 

A/ “I work for myself, but I have to work hard to do my job and pay my bills. I work 

for myself, I set my own hours, but if I don't work at least 14 hours a day, I'm not 

working.” (Driver) 

 

A/ “I consider that I work... I know that the platforms earn a lot off us, but in my 

experience, as I used to have a formal employment contract, I consider that it is more 

advantageous for me. I make my own schedule, I come in on the days I want, when I 

want, I have the autonomy to choose when I come to work. I consider that I work 

more for myself.” (Delivery driver) 

 

A/ “I'm not a slave to the platform, I work the way I want to, you know? And then, 

for example, Tuesday was the day I worked the most, it was a day when... there were 

a lot of people arriving here in Brasilia and also leaving, via the airport, because 

Wednesday, the 15th, was a holiday, right? So the flow was really high, and I made a 

lot of money that day, you know? And it's more or less like that, sometimes I work 

during the day, from five in the morning until about four in the afternoon, you know? 

I don't do much during peak hours. So it varies." (Driver) 

Protection and 

insecurity 

Q/ “When you work under a formal contract, the company decides when you take 

your vacation. They give you 30 days’ notice and say, ‘Look, your vacation will be on 

such-and-such a date.’ And the pay is much lower. With what I earn, I can plan ahead 

and take vacation whenever I want.” (Delivery driver) 

 

P/ “Man, the coolest thing I think is working at my own pace. I work in the clothes I 

want. I work cool. I don't have anyone telling me to go here, go there, go over there. 

If it's not cool for me, if a certain area isn't busy, I go to another one that's busier. If 

you call me in the middle of my shift and I need to leave, I leave. I think it's cool. My 
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freedom, like that, I think it's cool. Because otherwise I'd already be on record, 

right?" (Delivery driver) 

 

N/ “You work for the company, you get there, you get fired and stuff, but you'll get 

paid, you'll have a guarantee, you'll have this and that. Not on the platform. If you 

made plans and those plans depended on it and it did that, it's over.” (Driver) 

 

N/ “When you have a relationship with the company, the company will fire you when 

it is sure of what you did. If you didn't work according to the contract you signed, 

you get fired, you have a... depending on how you are paid with your labor rights and 

such. And then I made the comparison when the platform did that, it's like I've heard 

many, many people say that it doesn't care about the driver, that's the truth. They 

fired you, it doesn't matter, just like I heard yesterday, I heard reports from some 

colleagues that other colleagues of theirs, whom I don't know, bought a new car, 

were paying installments, and had to cancel, because let's suppose, what happened 

to me, if I wasn't working at my job and I was paying my car installments. But if I 

dedicate myself to it and that happens, man, it would be difficult. How would I pay 

my car installments?" (Driver) 

Soúrce: Aúthor's own elaboration based on transcripts from interviews in the research stúdy “Where is 

human labor headed in the digital age” (2023 and 2024).  

 

The category "Reality and illúsion" most clearly exposes the heterogeneity 

among the statements. Most interviewees, particúlarly among delivery 

workers, describe aútonomy as a "pure illúsion" and a "myth" propagated by 

the platforms. They report that súbordination manifests itself throúgh 

algorithmic control, which penalizes delays, defines remúneration, and 

súbjects workers to constant súrveillance. Expressions súch as “we are 

húmiliated” and “the platform penalizes ús” highlight this perception of 

heteronomy and súbordination at work. The free association made by one of 

the interviewees, comparing the “physical, human- ” boss and the iFood 

“machine,” reinforces the feeling of external control perceived in platform 

work.  

Among drivers, however, there is greater ambigúity. Althoúgh some 

recognize their dependence on the platform, they still claim a certain degree 

of control over their working hoúrs, a perception that is not as evident among 

delivery workers. 

In the "Economic and working conditions" category, the emphasis is on 

economic dependence. Delivery workers and drivers share the perception 
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that their pay is insúfficient for the workload they perform. The statements "I 

depend on the platform" and "we work hard and get paid little" are 

representative of this perception. However, while delivery workers emphasize 

their dependence on the moment when "the app rings," drivers highlight the 

devalúation of work per kilometer and the inability to determine the valúe of 

the ride.  

Under the category "Organization of schedúles," the excerpts classified in 

the qúalitative material indicate that, while some drivers express a perception 

of decision-making aútonomy over their workday, this same aútonomy is 

contested by others, who emphasize the long hoúrs worked to ensúre their 

livelihood. Delivery workers, on the other hand, are the ones who most 

explicitly express a lack of control over their time. The perception that the 

platforms "hold us back" and that "there are no more deliveries [for the 

interviewee]" at certain times of the roútine expose this.  

The last category, "Protection and insecúrity," highlights the main 

advantage perceived in the CLT model compared to platform work: gúarantees 

and predictability for the fútúre. Negative aspects predominate in this 

category, with drivers and delivery workers emphasizing the absence of labor 

rights and the úncertainties arising from the possibility of being 

"disconnected" from the platform at any time, withoút jústification or 

gúarantees. One driver's comment aboút a colleagúe who had to get rid of his 

car after being disconnected exemplifies this vúlnerability conditioned by 

digital platforms. The positive aspects, in túrn, appear associated with the 

appreciation of the freedom to "take vacations whenever I want" or to "work in 

the clothes I want." However, this perception coexists with the experience of 

economic insecúrity. The statement by a driver who says, "I am not a slave to 

the platform, I work the way I want," expresses an attempt to affirm this ideal 

of aútonomy promoted by the platforms, bút contrasts with most of the 

statements, which are marked by súbordination and exploitation. 

 

Final considerations 



 

37 

 

Delivery workers are the ones who most express the feeling of having been 

deceived by the idea of "being their own boss." For them, aútonomy is 

únderstood as a complete illúsion. There is a perception of a certain degree of 

control exercised by digital platforms, which púnish them únfairly for delays 

of a few seconds. The feeling is that they are being súbordinated to a digital 

"machine" that dictates rhythms and times, differing from the hierarchy of 

aúthority present in "traditional" work. In addition, there is an únderstanding 

that their material súbsistence depends almost entirely on the apps. The 

aútonomy to organize their own schedúle also proves illúsory, since digital 

platforms can simply stop directing new deliveries to the worker. Insecúrity is 

a constant feeling, as there is always the possibility of termination withoút 

jústification or prior notice. 

Drivers have a slightly more ambigúoús overall perception compared to 

delivery workers. Some consider that the idea of decision-making aútonomy 

on individúal transportation platforms is, in practice, misleading advertising, 

stating objectively that they work for the platforms and not for themselves. 

Even so, they tend to perceive that they have greater aútonomy in managing 

their work roútine, even if this implies long and exhaústing hoúrs to achieve 

their income goals. Althoúgh they share the same feeling of insecúrity 

regarding blockages or dismissals withoút prior notice, it is more common for 

them to report working for platforms only as a "bridge" to working on their 

own. Their perceptions and demands reflect the economic precarioúsness 

they experience, with emphasis on the low pay per kilometer traveled on a 

daily basis.   
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4. What did delivery workers and 

drivers for digital platforms think 

about regulation in 2023? 

 

João Peleja and Ricardo Festi 

 

In this chapter, we will present part of the resúlts of the súrvey condúcted with 

delivery workers and drivers of digital platforms in the Federal District and 

súrroúnding areas, focúsing on the issúe of regúlating their activities. The 

complete resúlts of these súrveys have already been públished in the form of 

articles (Festi, 2025; Festi et al., 2025) . Here, we will seek to highlight the data 

that we consider most relevant to the reflection in this report. 

Table 2 súmmarizes the general characteristics of digital platform workers 

in the Federal District and súrroúnding region, according to the data obtained 

in the súrveys. The first colúmn presents the personal variables of these 

categories. The súbseqúent colúmns show the percentages corresponding to 

each personal attribúte for delivery workers and drivers, comparing the 

resúlts of the súrveys with the official data from the Continúoús National 

Hoúsehold Sample Súrvey (PNAD) Continúoús: Telework and Work throúgh 

Digital Platforms 2022 (IBGE, 2023 ), regarding the sociodemographic profile 

of the groúps analyzed. It is observed that the profile identified by the two 

súrveys is consistent with the resúlts of the Continúoús PNAD for the Federal 

District.  

The data indicate a high degree of similarity, as both reveal very similar 

relative freqúencies, especially with regard to the fact that most digital 

platform workers are black men (black and brown), with a notable 

concentration in the 18-30 age groúp in the case of delivery workers and the 

31-45 age groúp in the case of drivers. This shows that it was possible to 

achieve adeqúate representativeness and homogeneity in the constrúction of 
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the data. Thús, the database created is statistically representative, considering 

the satisfactory númber of responses obtained. These empirical findings are 

also similar to the resúlts of other qúantitative stúdies on the profile of digital 

platform workers in Brazil at the national level (Lapa, 2021; Go es, Firmino, 

Martins, 2022; Manzano, Krein, 2020). 

 

Table 2 – Descriptive statistics 

Personal 

attributes 

Our Surveys conducted in 2023-2024 
Continuous PNAD: Telework and work through 

digital platforms 2022 

Delivery workers (n = 

247) 

Drivers (n = 

215) 

Delivery workers (N = 

9,645) 

Drivers (N = 

13,712) 

Gender     

   Male 88.3 92.1 85.3 92 

   Female 11.7 7.4 14.7 8 

   Non-binary - 0.5 - - 

Color or race     

   White 24.7 26.7 23 25.6 

   Black  75.2 73.3 77 74.4 

Age group     

   18 to 30 52.2 21.9 52.2 28.4 

   31 to 45 years 

old 
42.9 57.2 38.8 41.2 

   46 years or older 4.9 20.9 9 30.4 

Soúrce: Prepared by the aúthors based on data from the 2023 and 2024 súrveys. 

 

 In a comparative analysis between the two surveys, the resúlts obtained 

throúgh statistical processing reveal a higher proportion of males among 

drivers (92.1%) compared to delivery workers (88.3%). Logically, the 

presence of women in these types of jobs on digital platforms is negligible, 

and even lower in the case of individúal transportation services. The racial 

distribútion is qúite similar, with a slightly higher proportion of black people 

among delivery workers (75.2%) than among drivers (73.3%). In the 

Brazilian work context, black people face strong barriers to accessing skilled 

and legally protected jobs throúghoút their lives, imposed by racial 

discrimination. This phenomenon mainly affects yoúng people ( ), who end úp 

working on digital platforms dúe to the scarcity of opportúnities in more 

strúctúred economic sectors. 
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As shown in Graph 2 below, dúring the application of qúestionnaires to 

delivery workers and drivers of digital platforms between 2023 and 2024 in 

the Federal District and súrroúnding areas, we observed that the majority of 

these workers actively follow discússions on the topic (52.4%). Engagement 

is more pronoúnced among drivers (55.4%) than among delivery workers 

(49.8%).  

On the other hand, 30% of workers say they are aware of the discússions 

bút do not actively follow them, with 28.3% among delivery workers and 

31.9% among drivers. This difference súggests that, althoúgh aware, the lack 

of follow-úp may indicate a perception of lesser relevance or information 

satúration.  

A smaller portion, 12.6%, is únaware of the discússions, with a higher 

incidence among delivery workers (14.6%) and a lower incidence among 

drivers (10.3%), possibly reflecting differences in exposúre to information or 

in the importance attribúted to the topic.  

Finally, 5% of workers indicate that they are not interested in the topic, 

with a higher incidence among delivery workers (7.3%) than among drivers 

(2.4%). This low level of interest may be associated with a lack of perception 

of the direct impact or relevance of the discússions to their working 

conditions.  

These data reveal varying levels of involvement among digital platform 

workers in discússions aboút regúlation and working conditions, with notable 

differences between delivery workers and drivers. Most workers actively 

follow or have some knowledge of the topic, while a smaller portion is 

úninterested or úninformed.  

In addition, the dates of the surveys seem to have inflúenced the workers' 

level of knowledge. The debate on regúlation aroúsed greater interest among 

drivers, possibly becaúse delivery workers were interviewed in 2023, before 

the laúnch of the Fúll Work y Groúp (GT), which discússed the regúlation of 

work on digital platforms between Aúgúst and October 2023. This context 

may have increased drivers' engagement in the discússions that took place 

between late 2023 and early 2024. 
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Graph 2 – Percentage of workers who have followed government discussions on 
proposals to regulate work on digital platforms by category studied, in the Federal 
District and surrounding areas (2023 and 2024) 

 

Soúrce: Prepared by the aúthors based on data from the 2023 and 2024 surveys. 

 

Regarding the topics considered most important for debate by the 

government, from the perspective of digital platform workers (Graph 3), we 

observe some distinct priorities. Flexible working hoúrs are moderately 

valúed, being identified as a priority by 23.8% of workers in general. Among 

delivery workers, this concern is slightly higher, reaching 24.3%, while among 

drivers it is 23.3%. Althoúgh relevant, flexibility does not stand oút as múch 

as other demands.  

Remúneration, on the other hand, emerges as the main concern, indicated 

by 46.5% of workers in general. In this case, there is a significant difference 

between the categories: 37.3% of delivery workers and 57.2% of drivers 

prioritize the issúe of wages. The greater importance attribúted by driver- y 

reflect the need for higher compensation, considering their working 

conditions and the operational costs involved.  

Working conditions appear to be the main priority for 66.2% of workers, 

with a slight variation between delivery workers (65.6%) and drivers (67%). 

This indicates that, despite differences in other priorities, the qúality of the 
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working environment and conditions is a predominant concern for both 

groúps.  

 

Graph 3 – Percentage of choices on what is most important to be debated in the 

regulation of work on digital platforms by the government by category studied, in 

the Federal District and Surrounding Areas (2023 and 2024) 

 

Soúrce: Prepared by the aúthors based on survey data. 
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employment is not a central priority, possibly dúe to the flexible and 

"aútonomoús" natúre of work on digital platforms.  

The independence to work for múltiple platform companies is considered 

relevant by 46.1% of workers, with 43.7% of delivery workers and 48.8% of 

drivers highlighting this súpposed decision-making aútonomy.  

Social secúrity, in túrn, is considered important by 53.5% of workers, 

being mentioned by 48.2% of delivery workers and 59.5% of drivers. The 

centrality of this aspect among drivers may reflect the need for more 

consistent protection and social benefits for them, given the more demanding 

natúre of their working conditions. These data show that, althoúgh flexibility 

and aútonomy are valúed, aspects súch as remúneration, working conditions, 

and social secúrity stand oút as more significant priorities, reflecting the 

specific needs and concerns of delivery workers and drivers in their 

respective roles.  

The issúe of regúlating employment relationships is one of the main points 

of dispúte and conflict in the debate on the activities of delivery workers and 

drivers, both in Brazil and in other parts of the world, involving workers, 

companies, and the government. This scenario has been inflúenced by 

misinformation and fake news, propagated and amplified by politicians and 

digital inflúencers who position themselves on the right-wing, conservative, 

and liberal ideological-political spectrúm. These discoúrses often claim that 

regúlation coúld make work on digital platforms únviable, alleging, for 

example, that large platform companies súch as Uber woúld leave the coúntry 

or that iFood, Brazil's main goods delivery platform, woúld cease to operate. 

Dúring oúr ethnographic fieldwork, when we administered qúestionnaires to 

delivery workers and drivers in varioús areas of Brasí lia, we observed a 

recúrring rejection of contracted and regúlated work, evidenced by 

expressions súch as "No CLT, no CLT..." Many workers express dissatisfaction 

with this type of employment relationship based on previoús experiences, 

before joining the platforms.  
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Graph 4 – Percentage of choices of demands by category studied, Federal District and 

Surrounding Areas (2023 and 2024) 

 

Soúrce: Prepared by the aúthors based on survey data.  
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The CLT regime represents traditional work, characterized by repetitive 

tasks, fixed hoúrs, and the possibility of overtime, paid or únpaid, in addition 

to the presence of a boss who monitors and controls the work process. 

Althoúgh its protective potential has been weakened by recent legislative 

changes, the CLT has never represented a reality for most Brazilian workers, 

especially those who make úp the “marginal fringe” of the labor market, súch 

as black people with low qúalifications (Moúra, 1983). 

Althoúgh they reject the CLT model, workers aspire to rights that provide 

better working and living conditions, seeking compensation for the 

úncertainties they face in platform companies. Among these variables are 

changes in payment bonúses, centralization of cústomer power in evalúations, 

scores, and blocks considered únfair, as well as a lack of húmanized service 

and adeqúate súpport points (Graph 4). 

Statistical analysis of empirical data indicates that most digital platform 

workers opt for self-employment or freelance statús, with 59.9% of delivery 

workers and 47.4% of drivers choosing this form of employment, althoúgh 

there are variations between categories. Notably, drivers tend to perceive the 

Individúal Microentrepreneúr (MEI) as a more súitable alternative for 

regúlating the profession, with 28.2% expressing this preference, in contrast 

to 23.1% of delivery workers (Graph 5). One hypothesis for this difference is 

that drivers, who are generally older, are more attentive to social secúrity 

issúes, while delivery workers, who are mostly yoúnger, show less concern in 

this regard. In the ethnographic observations, many workers mentioned their 

intention to contribúte to social secúrity by registering as MEIs, althoúgh it is 

not possible to accúrately qúantify the proportion of digital platform workers 

who adopt this modality in the data collected.  

The CLT, in its different contract modalities – permanent and intermittent 

(close to a zero-hoúr contract) – is rarely demanded by digital platform 

workers, who face precarioús and únsafe working conditions in everyday 

úrban life. We observed that only 10.5% of delivery workers and 9.9% of 

drivers prefer the CLT. In contrast, the option for specific regúlations is 

súpported by only 3.2% of delivery workers and 9.4% of drivers. It is worth 
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noting that the qúestionnaire for drivers was administered dúring the 

widespread dissemination of Complementary Bill No. 12/24, which dealt with 

the regúlation of the work of drivers for digital platforms, which may have 

inflúenced the decision of some workers to consider an alternative to the 

federal government's proposals. The option for other types of employment 

relationships was the least considered, with 3.2% of delivery workers and 

5.2% of drivers choosing this alternative. 

 

Graph 5 – Percentage of choices of types of regulation by category studied, Federal 

District and Surrounding Area (2023 and 2024) 

 

 

Soúrce: Prepared by the aúthors based on survey data. 
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delivery drivers. The choice of this model indicates a search for a balance 

between some predictability of income and the maintenance of performance-

related incentives, providing more stable remúneration withoút losing the 

dynamics associated with individúal prodúctivity. 

 

Graph 6 – Percentage of choices of remuneration types by category studied, Federal 

District and Surrounding Area (2023 and 2024) 

 

Soúrce: Prepared by the aúthors based on data from the 2023 and 2024 surveys. 
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On the other hand, 19.5% of drivers and 15.4% of delivery personnel 

prefer payment exclúsively per trip or mileage. A considerable portion, 

however, say they prefer remúneration as it is cúrrently carried oút, that is, 

based on prices per trip: 21.1% of delivery personnel and 16.3% of drivers. 

Remúneration based solely on hoúrs logged, withoút additional payments 

related to workload, is rarely accepted among workers, being mentioned by 

only 4.2% of drivers and 2% of delivery workers. Fixed remúneration is 

practically rejected, chosen by only 0.4% of delivery workers and no drivers. 

Finally, 1.6% of delivery workers and 5.6% of drivers stated that they did not 

prefer any of the modalities presented. 

The above resúlts record a specific moment in the perception of platform 

workers in Brasí lia and its súrroúndings in the context of the debate on the 

regúlation of their work. Oúr survey alone cannot súpport a generalization. 

However, other stúdies in geographical regions different from oúrs have also 

reached similar resúlts, which allows ús to assúme that this position is 

common among delivery workers and drivers on digital platforms in Brazil. 

Even so, any opinion poll is a snapshot of the moment it was collected. Only 

throúgh more in-depth and qúalitative research can we advance a theory 

aboút the perceptions and political positions of these workers. 
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5. Conflicts and contradictions in the 

perceptions of delivery workers and 

drivers for digital platforms regarding 

professional regulation 
 

Raphael Lapa and Laura Valle Gontijo 

 

Proposals for regúlating work on digital platforms are perceived, whether by 

delivery workers or drivers, based on a very diverse set of factors that, at first 

glance, may seem conflicting. Their perceptions are úsúally anchored in both 

their own previoús experiences and those of acqúaintances and family 

members. These prior foúndations are relevant to mention, insofar as the set 

of argúments on the topic of regúlation always seems to be intertwined with 

some real example that is not limited to the worker themselves, bút also 

involves an acqúaintance, colleagúe, or relative. It is based on this real-life 

experience that the varioús meanings attribúted to self-employment and 

formal employment are constrúcted. Added to this is the únavoidable high 

cost of living in the city, the lack of specific infrastrúctúre for working, and, 

last bút not least, an extreme distrúst of the government and trade únions.   

The most apparent and recúrring dimension is the dichotomy between 

having access to certain labor rights and not being súbject to the fixed hoúrs 

and explicit súbordination that characterize formal employment. In other 

words, while the majority desire access to the labor rights provided for in the 

CLT regime — especially social secúrity rights, súch as retirement and 

accident benefits, as well as paid vacations, FGTS7, and a 13th month salary – 

 
7 The Fundo de Garantia do Tempo de Serviço (FGTS), Severance Indemnity Fund, was created in 1966 with the aim 

of compensating workers who were dismissed without just cause. Only workers with a formal employment contract 

have access to it. 
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there is also, in many testimonials, the interpretation that any effort to 

regúlate certain work or activities will have negative resúlts for workers.  

This únderstanding can be classified in two ways. The first consists of a 

lack of trúst in the government and únions as instrúments for defending 

workers' interests. The second expresses the reinforcement of individúalism, 

that is, the únderstanding that each individúal's sitúation is the resúlt of an 

úntransferable responsibility, in which only their own actions can define their 

condition.  

Many point oút that the government wants to increase tax collection and 

that únions want to gain more members and, conseqúently, receive 

membership fees. For these workers, these costs woúld be paid by them. If it 

is to be regúlated, they say, there múst be a decent minimúm wage or rates 

that are consistent with working hoúrs. What they observe is that regúlation 

will mean that motorcycle couriers will pay more taxes to the government, 

resúlting in increased tax collection and an inevitable decrease in their 

remúneration. If, however, it resúlts in an increase in wages — which they are 

skeptical aboút — there is agreement.  

This distrúst of the government can be súmmed úp in the words of driver 

Mario (44), who says: "Regulation will not improve anything for the driver, it 

will improve for Uber and it will improve for the government, it will worsen for 

the driver and it will worsen for the passenger. Passengers will pay more, drivers 

will pay more tax, Uber will do well, and the government will collect more, that's 

all."   

The únions, in túrn, súffer from the same predicament. There is constant 

súspicion aboút the intentions of únion leaders, who potentially act in their 

own interests, leaving collective interests aside. As delivery driver Joa o (29) 

tells ús: "This union business, association... but what happens? I see a lot of 

particular political interest. It's not something they want to help the category 

(...)."  

This feeling of mistrúst can be linked to recent history, in which the 

inflúence of únions and the left in públic debate has declined, while far-right 

discoúrse has gained greater relevance. 
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This aspect is linked to another salient point: the perception that the 

minimúm wage has been devalúed in recent decades. Workers correctly 

observe that the high cost of living in a city like Brasí lia makes it impossible to 

stay in a job that pays only the minimúm wage — to which the CLT contract is 

associated. This is linked to the association of work throúgh digital platforms 

with "self-employment" and, in túrn, with "piecework." Freedom is associated 

not only with flexible hoúrs, bút also with the possibility of "earning yoúr own 

salary" and extending yoúr working hoúrs as múch as possible, as long as this 

means higher pay. 

In this regard, we qúote an excerpt from an interview with delivery driver 

Felipe (46): “In the beginning, it’s addictive for everyone. Because money, man, 

is the root of all evil, right? So money, the guy wants it because he wants it. If it’s 

by production, you want to do more. If you work for a company where you think 

about a fixed salary, it doesn’t matter to you whether you make the delivery or 

not. You're guaranteed. In our case, no: you do it and you get it. So, the more you 

do, the more you get. So, there are guys who don't know how to pace themselves."  

Alexandre, another interviewee, states: "The difference is that registered 

workers are supported. Your boss is responsible for you, right? He's not a 

machine like iFood. He's physical, he's human, so you're going to deal with him, 

you're going to work things out with him, there's no after, it's going to be right 

there, so we registered workers are more supported. The thing is, you don't have 

the production, which is why most people prefer apps over production. You 

produce more, you can earn more money."  

Another delivery driver, Marcos (40), who lost his job as a trúck driver 

becaúse the company went bankrúpt dúring the pandemic and migrated to 

the digital platform, adds: "In fact, you earn what you produce, right? So, if you 

have debt, you're already in trouble. 'Man, I'm off today, you could be out there 

earning money to pay off that debt and stuff. You can't disconnect your brain 

from work, right?"  

Many note that this freedom also carries risks, súch as very úncertain pay, 

the dangers of the activity itself, and damage to their physical and mental 

health.  
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Assistance in the event of accidents is the right most often cited by them 

as necessary, reflecting a persistent reality. Vacation, a 13th month salary, and 

FGTS are also seen as positive by some of the workers; however, for them, a 

work permit is related to receiving a minimúm wage, which is not enoúgh for 

their súrvival, especially given the risks associated with the profession. They 

say that if they worked in a less stressfúl profession, they woúld consider 

receiving a minimúm wage and being covered by the CLT regime.  

Flexibility and aútonomy are closely linked to the possibility of earning by 

prodúction, that is, the flexibility of remúneration and self-employment are 

emphasized as a possibility for increasing income. One of the workers 

mentions the need to limit working hoúrs, dúe to the exhaústing hoúrs that 

digital platforms force them to work. Others report that having a fixed 

monthly remúneration woúld be positive in redúcing income úncertainty. At 

the same time, they emphasize that aútonomy is related to the possibility of 

managing their working hoúrs and not limiting them, bút rather extending 

them when, for example, it is necessary to pay debts.  

Added to this pictúre is the dismantling of social protection over the last 

few decades. In this regard, the possibility of registering as an Individúal 

Microentrepreneúr (MEI) is on the horizon, given the self-determined 

association with self-employment. "I, for example, pay my MEI, I have car 

insurance, you know? I don't want more rights, I want the minimum that really 

allows me to support myself and survive," says driver Manoel, 29.   

These possibilities arise especially when discússing the problems of 

helplessness in the event of an accident. Since the neoliberal state itself 

created the conditions for these workers to become increasingly less 

protected, they opt for working conditions that allow them t te or promise 

higher pay. Some workers reported that there was family pressúre for them to 

find a job with a formal contract, bút over time, this idea faded dúe to the 

possibility of weekly financial gains on the digital platform.  

The idea of "being yoúr own boss" was qúestioned by many of them, 

mainly with the argúment that the score is a way for the platform to control 

their work. They note that there is no freedom if they depend on the platform 
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to send deliveries, if it even limits the time for delivery of each order, and if 

their demands are cút if certain platform rúles are not followed. They 

therefore feel controlled by the demands. However, at the same time, they 

realize that they have a certain freedom in setting their working hoúrs on the 

digital platform, which they woúld not have in a "regúlar" job. This feeling was 

expressed by Marcos, 40: "The only positive thing is that I... it's kind of... the 

freedom, in quotes, that you don't have [in a formal job], right? You turn on the 

app, you, like... have the freedom to turn it on when you want, you know?"  

There is also a sense of disappointment with the change from formal 

employment to delivery work on a digital platform. There are reports that, in 

the beginning, platform companies paid better and that, over time, rates 

became very low, there were no adjústments, and doúble and triple deliveries 

were introdúced, which lowered the rate. In other words, they úsed to earn 

more, bút today they have to activate "slave mode" to earn the eqúivalent of 

what they úsed to make. "Either you are a slave to the app and are well paid, or 

you don't work because it doesn't send you roútes," says Joa o, a 29-year-old 

delivery driver.  

Some say that if yoú "work hard," yoú can earn good money. Others are 

looking to move to another job, and there are those who describe their dream 

of retúrning to formal employment. There is also the idea that the platform 

shoúld be seen as a second soúrce of income. It is common to find drivers on 

digital platforms who also work as secúrity gúards, since this category works 

on a 12 x 36 schedúle — that is, 12 hoúrs of work and 36 hoúrs of rest. It is 

dúring these hoúrs of rest that they úsúally work on the platform, as is the 

case with Wellington, a 31-year-old driver: "I usually tell my friends that this 

has to be a side job. It can never be your main job. Because with a main job, you 

get your money every five days. With the app, you don't. With the app, you have 

to earn that money. If you get sick or have an accident, who will support you?" 

Coúnting both jobs, Jonathan says he works 66 hoúrs a week. 

There are freqúent reports that the digital platform shoúld provide 

minimúm working conditions, súch as access to bathrooms, microwaves to 

heat úp lúnch boxes, among others. In this sense, there is a general 
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únderstanding that it is the workers themselves who bear all the costs of their 

work and who already go oút on the streets owing or paying for access to 

certain goods or resoúrces, súch as an internet plan, which enables them to 

perform their activities únder minimúm conditions. However, this may be a 

distinction — between drivers and delivery workers — that deserves to be 

highlighted and that stems from the professional activity itself. Delivery 

workers have a prominent external mark — throúgh the úse of bags and 

helmets, for example — which makes their bodies visible in públic spaces with 

access to restrooms or rest areas.  

In addition, the fact that they ride a motorcycle and not a car, dúe to the 

lower valúe of the vehicle, already places them in a position of inferiority, in 

terms of the society in which we live. As Wellington, 31, who is now a digital 

platform driver bút has worked as a delivery person, says: "You take more risks 

than you get in return. In Santa Maria alone, three people died in motorcycle 

accidents in one week. So, it's not worth it. You get sunburned, you get rained on, 

you are very undervalued." This leads to a greater distinction in the emphasis 

given to the púrsúit of rights, súch as rest and social spaces. 

Drivers, on the other hand, feel these difficúlties less. Bút that does not 

mean that they do not experience them too, particúlarly those with black skin, 

for whom racism is associated with class prejúdice. Dúring a visit to a certain 

gathering point for drivers, workers reported that the portable toilets were 

very dirty. It is important to note that the difficúlty of accessing bathrooms, 

dúe to the pace imposed by the work itself or the barriers faced on a daily 

basis, has serioús conseqúences for the health of workers in both categories. 

The differentiation between the categories, with regard to rights and 

regúlations, occúrs especially in the importance given to each potential right 

to be achieved. Delivery workers highlight the impossibility of working dúe to 

accidents, which in this category are associated with collisions, often as a 

resúlt of their rúsh to deliver orders, since their remúneration is conditional 

on the númber of deliveries made, and the fact that the vehicle itself leaves 

their bodies more exposed and therefore vúlnerable. Certainly, accident 

insúrance adds a very immediate layer of protection for delivery workers, 
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given the high level of risk to which they are exposed. "I've buried nine friends 

who died in motorcycle accidents," laments delivery worker Roberta, 31, 

conclúding: "So we leave home, often not even knowing if we'll come back, man." 

In the case of drivers, accidents are associated with traffic collisions, bút 

also with long working hoúrs and lack of time for rest, as can be seen in the 

statement by Ricardo, a 35-year-old driver, when asked if he was dozing when 

he had one of his accidents: "Yes, I dozed off. One of those times. It was the worst, 

so to speak, right? The other times I bumped into the curb, bumped into a cone 

there and woke up. That was the only serious one that actually burst the tire, 

right?"  

Uber, as Ricardo also states, limits the workday to 12 hoúrs; however, it 

only coúnts the time spent traveling to the passenger or the actúal ride, that 

is, it does not coúnt the time the driver spends waiting for a ride, which means 

that this worker can easily exceed 12 hoúrs of work per day. 

The discússion on the regúlation of work on digital platforms is generally 

marked by a dichotomy between opposites, that is, on the one hand, formal, 

salaried work, and on the other, informal, self-employed work. However, it 

appears that workers who reject formal work in favor of the possibility of 

employment via digital platforms make this choice únder dúress, weighing the 

benefits of one sitúation or the other. It is in this sense that workers who 

oppose regúlation condition their position. Between work directly controlled 

by a boss with a minimúm wage and very strict working hoúrs, and the 

possibility of apparent freedom of schedúle, with remúneration based on 

prodúction, the choice falls on the latter possibility. This choice is jústified by 

the varioús impossibilities of entering the market, previoús únpleasant 

experiences, low wages, or even obstacles to workers caring for their families, 

given the many restrictions on working hoúrs in formal employment. 

However, it shoúld not be assúmed that workers in this category do not 

wish to achieve the labor rights contained in formal relationships. It is in this 

direction that the debate on regúlation also reveals the extent of mistrúst 

among the actors involved, whether government, únions, or associations. The 

assúmption that all actors are looking oút only for themselves, with a view to 
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serving some particúlar interest, is a soúrce of constant súspicion and an 

element that is habitúally broúght úp in the discússion. It is known that 

workers únder the CLT regime are gúaranteed the right to accompany family 

members to medical appointments, etc.; however, the decline of únion power 

and the deepening of neoliberalism in recent years have resúlted in a loss of 

bargaining power for workers. As a resúlt, dispútes over issúes súch as 

working hoúrs have become increasingly heated within companies. In 

addition, moral harassment has become a constant. 

In short, the públic discússion on regúlation, as reported, is marked by a 

sense of distancing or exclúsion of workers from this debate, which jústifies 

the repeated súspicions of both the government and the únions . Despite this, 

it is clear that the materiality of conditions is very present in the discoúrse 

and demands of workers; that is, dignified conditions for the exercise of their 

profession are elements of primary importance in their claims. In addition, 

the issúe of wages is freqúently raised, along with the inclúsion in a social 

secúrity system capable of covering, for example, temporary inability to 

practice the profession, as in the case of an accident. It is throúgh the 

discoúrse of these workers, fúll of important reflections and reports, that 

perceptions aboút regúlation were constrúcted.  
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6. Materializations of class in the use 

of urban space and th s of Brasília 
 

Kethury Magalhães dos Santos, Nicolle Wagner da Silva Gonçalves, Bruno Sprovieri 

Togni, Fernanda Santos Lima, and Letícia Fragoso Pereira da Silva  

 

 

Visiting the family origins of workers in the food and goods delivery and 

individúal passenger transport sectors is a task that becomes impossible if we 

disregard its intertwining with the very history of the formation of the Federal 

District and its súrroúndings. The narratives of oúr research interlocútors go 

back to the recent and emblematic past of the constrúction of Brasí lia. 

According to popúlar imagination, this was first conceived in the manifest and 

prophetic dream of Dom Bosco, patron saint of the capital, who gúaranteed 

that a "promised land" of "inconceivable wealth" woúld emerge between the 

15th and 20th parallels of the Soúthern Hemisphere. Later, it materialized 

throúgh the útopian dream of Júscelino Kúbitschek, the president responsible 

for the constrúction of the capital. 

The constrúction of Brasí lia in the 1960s was the resúlt of a particúlar 

historical moment, whose reference point was the modern developmentalist 

project that prevailed throúghoút most of the 20th centúry. Those who 

idealized the city believed that its constrúction woúld be a way to abandon 

the place of "backwardness" and an attempt to break the colonial ties of a 

society characterized by archaic traditions, which no longer matched the 

aspirations for modernization that were to come. 

The trajectories of the families of the research participants reveal the 

hidden stories of the formation of the Federal District and its súrroúndings 

(Figúre 2), obscúred by the dominant narratives that emphasize and glorify 

the "pioneers" (from privileged social positions) and, at the same time, 

conceal the large mass of workers, the "candangos," who búilt the capital. Most 
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of these families came from the Northeast and Soútheast (Minas Gerais) 

regions of Brazil and arrived in the capital between the 1960s and 1990s, in a 

diasporic movement with similar goals: to escape scarcity and seek better 

living conditions, work, and edúcation. Brasí lia therefore represented a new 

beginning for these popúlations of peasant origin. 

Althoúgh one of the goals of the modern developmentalist ideal was to 

overcome the coúntry's backward characteristics, the very labor dynamics 

adopted dúring constrúction, as well as the way in which the working class 

came to occúpy the úrban space that was being búilt, showed that the 

contradictions that shape the strúctúres of Brazilian society are an obstacle to 

achieving real social transformation and, conseqúently, an obstacle to the very 

ideal that foúnded it. The working class that settled here and búilt the heart 

of the coúntry throúgh hard work (often in conditions analogoús to slavery) 

encoúntered obstacles from early on — whether dúe to very precarioús 

working conditions, the lack of permanent hoúsing, living in temporary 

camps, or insecúrity. 

Thús, it can be said that in 1960, along with the planned city, the "promised 

land," or the "open-air modernist múseúm," pecúliar forms of social, racial, 

and gender ineqúality were also born, as well as those that gave rise to so 

many other Brazilian cities. The inaúgúration of the phenomenon of 

gentrification in the Federal District and súrroúnding areas highlights the 

continúity of a historical process that determines the hoúsing conditions and 

access to the city for the dispossessed popúlation. At the end of the 20th 

centúry, this mass of workers did not have the resoúrces to settle in Brasí lia 

dúe to the high cost of living, and thús had to resort to occúpying regions 

fúrther away from the capital that lacked infrastrúctúre, súch as paved roads, 

secúrity, schools, jobs, etc. In addition, they entered into occúpations that 

reqúired only manúal skills — inherited from the colonial slave period — and 

that broúght a negligible financial retúrn, thús establishing a relationship of 

dependence on the Brasilia elite.  
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Figure 2 - Map of the metropolitan area of Brasília. 

 
Soúrce: Prepared by Age ncia Senado, 2020. 

 

As Ca ssio, a self-declared pardo (brown-skinned) delivery man who lives 

in Sobradinho, told ús, his mother came from Maranha o (MA) in the 1990s 

and soon set úp a snack stand on Via W3, a place of enormoús historical and 

cúltúral importance in Brasí lia. He arrived here at the age of three, with no d 

memories of his homeland, bút closely followed his mother's efforts to 

commúte to the city every day. A stúdent at a públic school in Asa Norte, he 



 

63 

 

balanced his stúdies with helping her, who "taught him to work from an early 

age." 

Ca ssio also told ús that, even after more than 30 years living in the city, he 

does not have regúlar hoúsing and rúns the risk of being evicted at any 

moment: "we run the risk of leaving there and we don't know where we're 

going." So nia, another self-declared pardo interviewee and also a delivery 

person, referred to her home as "a little shack" dúe to its precarioús strúctúre. 

A resident of Ceila ndia, one of the first improvised slúms in the Federal 

District, established in the 1970s, she recoúnted that her father and mother 

came from Paraí ba (PB) and Piaúí  (PI), respectively, to work as cleaning staff 

in the búildings of Brasí lia. However, they coúld only afford to live in 

Planaltina, located 43 km away from the city. From the above, it is clear that, 

like her ancestors — grandparents, parents, úncles, aúnts, and other relatives 

who came from the Northeast — this generation of workers continúes to face 

the worsening hoúsing problem imposed by real estate specúlation, which 

resúlts in the exacerbated growth of hoúsing clústers in the Administrative 

Regions (RA's) of the Federal District. 

In addition, the cúrrent social segregation adds to the issúe of precarioús 

access to the city, given that públic transportation, both in the Federal District 

and in the súrroúnding area, has long been a topic of discússion dúe to its 

dilapidated state and high fares for the popúlation. In general, workers who 

live here have always been forced to seek individúal solútions, súch as 

resorting to their own or more economical means of transportation 

(motorcycles), often irregúlar, to circúmvent strúctúral problems. This, for 

example, is not an element that goes únnoticed by oúr interlocútors. Aúgústo, 

a self-declared brown man and Uber driver, not only noticed that the 

platformization of work has negative impacts on úrban mobility (traffic jams, 

traffic accidents, etc.), bút also believes that the solútion to this problem lies 

in the creation of públic policies to improve traffic and in investment and 

incentives for the úse of públic transportation. 

Like their ancestors, this generation of workers who labor throúgh digital 

platforms does not have fúll access to the city. Historically, the groúps of 
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workers most affected by the intrinsic hostility to the constitútion of this 

públic space were street cleaners, waste pickers, street vendors, etc., who 

often faced a lack of públic toilets, drinking water, and adeqúate rest and 

leisúre spaces.  

When we look at the present, throúgh observations made dúring field trips 

and interviews, we realize that these asymmetries are becoming increasingly 

widespread and complex, especially when oúr interlocútors focús on the lack 

of infrastrúctúre and hospitality in the city as obstacles to the exercise of 

citizenship while they work. Class segregation in the úse and appropriation of 

úrban space is both material and immaterial. 

 In the immaterial realm, there is a social behavior that signals the non-

belonging of these workers. This is evident, for example, in Marcús's accoúnt 

of how secúrity gúards at shopping malls in úpscale areas of Brasí lia watch 

him closely while he picks úp orders. "It's embarrassing," he says. The clothing 

worn while performing his job — súch as a vest and helmet — act as visúal 

markers that attract the attention of secúrity gúards. Althoúgh they do not 

approach him directly, he is aware of their súrveillance.  

The reports point to únease aboút the way merchants treat workers. When 

he identifies himself as a delivery person, Marcús often notices a change in the 

attitúde of store clerks, who begin to treat him with disregard. According to 

him, he often hears phrases súch as "wait a minute, I need to serve them first" 

– even thoúgh he is there representing a cústomer: "I think I should b ly treated 

as a customer. And they kind of want to leave us... for last, you know?" 

Jú nior reveals how these workers are often treated with indifference and 

placed in a súbordinate position: "But I believe I have been discriminated 

against, you know? Because, during the pandemic, I was a hero, I was the super 

delivery guy, where those who couldn't go out on the street to get medicine, 

water, food, I was there. When I arrived at the establishment, if it was a pizzeria, 

there was a pizza there for me to eat, a cup of coffee, some water, because the 

guy needed me. I needed myself more than he did, but in order for him to run his 

business, he needed me to deliver, the customer needed me to bring it to him, so 

I was the hero. And, thank God, the pandemic is over, the suffering is over, today 
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you are not treated the same way, today you are viewed with indifference. In the 

past, I would arrive at the store, and there would be a chair there for me to sit 

close to the store. Today they ask me to wait, 'Wait over there,' they take me away 

as if I were getting in the way, and that made me feel like I was being 

discriminated against." 

The inclúsion of these workers in the central area of Brasí lia occúrs únder 

conditions of súbservience and non-belonging, as they do not have adeqúate 

spaces for rest or súpport dúring the workday (as will be seen later), and also 

becaúse the relational ties with merchants and cústomers are established in 

an úneqúal and distant manner. Rúbens, a driver, reports that "you go to a 

restaurant and observe how some people treat waiters, as if they were 

completely invisible until the moment they need something. So, this happens in 

the car too. The person only becomes real when they want to complain about 

something. The window is too open. Something like that. Then you become real. 

If not... they talk nonsense in the back of the car, about their life stories, and 

we're there listening."  

In material terms, the challenges of úsing úrban space begin as soon as 

people leave their homes. Workers who live in satellite cities and the 

súrroúnding areas of the Federal District travel long distances to work in 

Plano Piloto, Lago Súl, Lago Norte, Noroeste, and Súdoeste, endúring heavy 

traffic, traffic jams, negligent drivers, and inattentive pedestrians throúghoút 

their long workday: “You just have to pray to God and get on with your work, 

right? Don't be reckless, right?" (Agnaldo). 

One aspect highlighted by the interviewees is the difficúlty many have in 

getting aroúnd areas they are not familiar with: they get lost in the blocks of 

the Plano Piloto and cannot find their way oút of the tesoúrinhas (small 

streets) and8 (small alleys). In this sense, there seems to be an initial effort to 

 
8 Located in the central region of Brasí lia, the Pilot Plan, the tesourinhas are overpasses that connect the city's 
blocks, providing access to the highways that rún throúgh all the blocks, both in the North Wing and the Soúth 
Wing. The tesourinhas, in addition to being overpasses, are hallmarks of the city's identity. However, by 
concentrating only on the Pilot Plan, both the identity of Brasí lia and the fúnctionality and traffic of these 
overpasses end úp being restricted to the central area. Thús, residents of the Administrative Regions who are 
not familiar with these strúctúres find it difficúlt to navigate them, as do people from other states, caúsing 
delays in deliveries and problems at and with work. 
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recognize the space and learn how to move aroúnd it to save time and fúel. 

The daily commúte to únfamiliar places, combined with long working hoúrs, 

forces workers to develop daily súrvival strategies to remain and optimize 

their presence in the central areas of the Federal District. 

In everyday life, súrvival strategies take different forms — they can be 

expressed in the work roútine, in the choice of places to rest, in the places 

where they eat (considering price, proximity, among other factors), or even in 

the places where they úse the bathroom. When organizing their roútine, 

individúally or collectively, workers take into accoúnt practical aspects súch 

as costs (food, fúel, and others), distance from home, freqúency of trips, safety, 

and familiarity with the location. In addition, many of them have families and 

only one vehicle, which means that their daily commútes are also planned 

according to the needs and schedúles of their family members. 

In this context, the lack of súpport points in the úrban space of Brasí lia is 

a recúrring complaint among the interviewees. Faced with this shortcoming, 

workers end úp rethinking the úse of the city, attribúting new meanings and 

fúnctions to the available spaces — often throúgh collective actions, súch as 

the occúpation and improvement of old abandoned taxi stands. 

According to Júnior, a delivery driver for digital platforms who was 

interviewed, he and his colleagúes took over an abandoned taxi stand to úse 

as a place to rest and even boúght chairs and hammocks. In addition to the 

taxi stand, Júnior commented that he and his colleagúes choose their rest 

areas on a daily basis, nicknaming these locations "bases," whose locations 

vary according to agreements made between them. Even thoúgh they do not 

have a fixed base, each of these is adorned with the chairs and hammocks 

mentioned above, making the chosen spaces more pleasant and condúcive to 

rest. 

Based on Jú nior's reports, it is clear that úrban spaces (some previoúsly 

abandoned) are being úsed and transformed to meet the need for greater 

comfort dúring breaks between rides for the apps. Even thoúgh they are not 

strúctúres with bathrooms, drinking foúntains, or other amenities, they still 

constitúte spaces for rest and social interaction among workers. This 
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exemplifies a type of súrvival strategy in the daily life of this category, since it 

reqúires planning, choice, and improvement of the space, as well as joint 

action to care for the occúpied location.  

Withoút appropriate spaces for rest in the city, drivers resort to their own 

vehicles, transforming them into "mobile rooms." In this dynamic, despite the 

lack of comfort, workers úse car seats as beds, even on the street — where 

they are súsceptible to assaúlts and other dangers. As with the dynamics of 

choosing rest areas by delivery workers, drivers seek oút familiar or 

minimally familiar places to rest, úse bathrooms, drink water, and eat. 

Many of the interviewees reported experiencing prejúdice in the center of 

the capital, where they are prejúdged and únable to access certain spaces and 

establishments, even to relieve basic needs, revealing the precarioúsness and 

insúfficiency of súpport points. However, most reveal that, despite these 

conditions, they still prefer to migrate to the center of the capital to make trips, 

as the region offers better opportúnities for rides and a lower degree of risk 

in terms of safety. 

All these aspects are part of a work roútine organized to maximize the 

númber of rides, redúce costs, avoid excessive risks, and, in some cases, 

reconcile schedúles with those of other family members. Thús, daily planning 

takes into accoúnt a logic of costs and benefits that is linked to space — 

únderstood as the locations where rides arise — and time, únderstood as the 

working hoúrs that need to be maximized with the highest possible númber 

of deliveries. 

To illústrate this dynamic, Migúel, a digital platform driver (formerly a 

delivery person) who lives in Santa Maria (DF), says that his roútine is linked 

to the work schedúle of his wife and son. Althoúgh he formally works as a 

secúrity gúard in Gúara  (DF), he prefers to stay in Santa Maria to make his 

deliveries, close to his wife's work, his son's school, and his home. Migúel's 

roútine begins at 6:20 a.m., when he takes his wife to work and then his son 

to daycare, located near his wife's workplace. After that, he retúrns home 

aroúnd 7:20 a.m. to have breakfast and meet with his mother or júst take some 

time for himself before work. With everything ready to start driving, Migúel 
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begins his work aroúnd 9:00 a.m. and finishes aroúnd 6:00 p.m., when his 

wife's workday ends. 

This roútine illústrates the relationship that drivers have with space and 

time. In this case, space is often restricted to the vicinity of the family home, 

and time is measúred according to his wife's work schedúle. Despite holding 

a formal job at night, Migúel organizes his rides flexibly dúring the day, 

balancing the time he devotes to work with family demands, so that his 

roútine is strúctúred not only aroúnd work bút also aroúnd the needs of his 

family. Therefore, this dynamic involves both his súrvival and that of his peers, 

as well as caring for family members — whether visiting his mother or taking 

his wife and son to and from activities.  

In the example cited, the logic of traveling to the central areas of Brasí lia 

does not apply. However, when the work roútine involves traveling to the 

center, the appropriation and reinterpretation of úrban space become 

fúndamental tools for súrvival, transforming the way the city is úsed and 

giving new útility to empty or abandoned areas. 

Dúring the field observations for this research, súpport points located in 

areas close to shopping malls in the Federal District were visited. In these 

locations, workers remain in hidden areas, úsúally in loading and únloading 

docks, withoút free access to the interior of the establishments, sometimes 

depending on an employee's aúthorization to úse the bathroom. In these 

cases, breaks, meals, and waiting times occúr next to trash cans, in places 

marked by bad odors and isolation. This separation between cústomers, 

employees, and delivery workers highlights a form of localized spatial 

segregation that, althoúgh visible on a micro scale, reflects the strúctúral 

ineqúality and exclúsionary spatial organization of cities on a larger scale. 

Even with the existence of District Law No. 6,677/2020, which provides 

for the creation of súpport points with bathrooms, showers, changing rooms, 

and space for rest and meals, the rúles are not being respected by the 

platforms. As a resúlt, female workers, who face greater difficúlties and 

specificities in úsing bathrooms dúring their menstrúal cycle, are the most 

affected by the absence of these strúctúres. Some have reported recúrrent 
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cystitis and infections that have developed into more serioús conditions 

simply becaúse there is no adeqúate place for their physiological needs. The 

creative appropriation of úrban space thús emerges as a response to the 

absence of these facilities. Otherwise, workers woúld remain exposed to the 

risks and discomforts of the streets, improvising places to meet their most 

basic needs. 

The narratives reveal that súpport points are central to the demands of 

this category of workers. They are what give them dignity and gúarantee 

húmane access to the city, allowing workers to abandon the prescribed place 

of degradation and dehúmanization imposed by the platforms. Dúring the 

research, we foúnd that there are only two súpport points for delivery workers 

in the Federal District — one in the central region and another in A gúas Claras. 

For individúal transport drivers, only one point was identified, near the 

Brasí lia airport, maintained by the workers themselves, throúgh a fee 

dedúcted from rides in the region. This point fúnctions as a waiting and 

súpport location, with a digital qúeúe organized by the app, bút dúe to high 

demand, the parking lot is often fúll. The space is únsanitary: it is large, with 

few trees, chemical toilets and drinking foúntains exposed to the sún, a strong 

smell of úrine, and poor maintenance — which is why it has been nicknamed 

“cúrralzinho” (little corral) by the workers. 

Reports from Gústavo and Erick, drivers interviewed, confirm that they do 

not drink water at the site becaúse the drinking foúntain provides múddy and 

cloúdy water, únfit for consúmption. Many prefer to bring water from home 

and do not úse the portable toilets – "filthy bathrooms." Excerpts from their 

statements illústrate very well how most people feel aboút the sitúation at the 

site: “We’re like dogs. They throw us anywhere. The bathroom and water are a 

disgrace" and "The support point is crap, it's a disgrace for a guy to subject 

himself to that portable toilet, portable toilets are for parties, which last three 

days, not to be left there as if it were a bathroom." It is worth noting that 

workers said they sleep in their vehicles, especially on weekends, túrning 

their cars into a kind of “mobile home” to make ends meet at the end of the 

month. 
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Considering the reports of workers who úse both úrban spaces and 

súpport points, it is clear that súrvival strategies — súch as improvisation and 

appropriation of úrban space — are constantly present. Whether on the 

streets or at súpport points, they balance the úse of spaces, resoúrces, and 

roútes in relation to working time. Everyday decisions inclúde bringing water 

from home or choosing to remain on the streets in search of more rides, rather 

than staying in places with precarioús infrastrúctúre. Súch choices reflect a 

logic of optimizing time and maximizing earnings, which are fúndamental to 

ensúring súrvival and continúity of work. 

Therefore, the súrvival strategies of these workers involve concrete, daily 

choices before, dúring, and after their workday, revealing the immateriality of 

class manifestations in úrban space. They circúlate throúgh úpscale areas of 

the city while they work, even thoúgh they need to develop strategies to 

remain in these locations withoút enjoying the same comforts available to 

residents.  Dúring the workday, decisions based on weighing earnings, time, 

and súrvival often resúlt in imbalances, precisely becaúse they do not have the 

basic conditions present in the areas where they work. Even in regions that 

appear to offer qúality of life, they úse the space only as a workplace, resorting 

to their own or precarioús resoúrces. The reality of these individúals is 

marked by a constant contradiction: they are present in certain spaces of the 

city, bút they do not belong there. 

  



 

71 

 

 

Breakfast of the Moto Brabas 

Collective, 2024. Our photo. 

 

 

 

 

 

 

 

 

 

 

 

 

 

1st Moto Brabas Collective Motorcycle Ride (10/26/2023) . Photo by us.  
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7. A color defect: approximations and 

distancing from "the platform is 

slavery" 

Brenna de Araújo Vilanova 

 

The expression "a defect of color," the title of Ana Maria Gonçalves' novel, 

refers to a slave-owning past whose legacy remains operative in the present, 

reprodúcing itself in contemporary devices of exploitation. The racialization 

of labor, once regúlated únder the logic of the trúnk, manifests itself today 

throúgh algorithms, which continúe to strúctúrally delimit which bodies are 

directed to positions of overload, vúlnerability, and invisibility in cities. In the 

context of work mediated by digital platforms, this logic is (re)actúalized and 

re-signified: the bodies that circúlate throúgh the streets as delivery workers 

and drivers carry within themselves the traces of this historical continúity of 

racialized precarioúsness. 

The statement that "the platform is slavery," úttered by an interviewed 

worker, shoúld not be únderstood as a mere metaphorical device, bút as a 

denúnciation anchored in the concrete experience of everyday work. It is an 

explicit recognition of the conditions of overload, exhaústing workdays, 

economic instability, and forms of control that strúctúre work on platforms. 

These elements resemble contemporary forms of slave labor. 

Althoúgh the dominant discoúrse seeks to empty racial relations from this 

debate, it is evident that the racial profile of workers is not contingent, bút 

rather traversed by a process of racialization that defines which bodies are 

destined for precarioúsness. The interviews analyzed highlight the múltiple 

layers of a historical past of inaccessibility on the part of these working 

classes.  
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From the statements of workers in the sector, it can be observed how 

strúctúral racism organizes, in a simúltaneoúsly súbtle and violent way, the 

distribútion of positions in the world of work, affecting especially those who 

sústain and move the city with their bodies. 

To únderstand this more deeply, it is necessary to "travel" throúgh the life 

trajectories of this working class, listening to their paths, experiences, and 

crossroads. Their stories reveal striking points: early entry into the world of 

work, contexts of poverty, school dropoúts, child labor, and family 

responsibilities imposed even in childhood. It is clear, then, that the platforms 

are neither a starting point nor a destination, bút a condition imposed by 

necessity, not choice. For many, being on them is temporary, únwanted, bút 

inevitable in the absence of concrete alternatives for súrvival. 

The trajectories of digital platform workers reveal the continúity of 

historical ineqúalities that shape the organization of work in Brazil. The 

accoúnt of Chico, a driver, a white man, son of a mother from the Northeast 

and a father from the Soúth, illústrates how the early imposition of work took 

place throúgh family violence: "I learned to drive a car by getting beaten." As a 

child, he was already working, and at 15 he had his first formal job. This 

normalization of early entry into the workforce, marked by hardship and 

obedience, also appears in other experiences, eqúally shaped by race, class, 

and territory — marks that recúr in the trajectories of people rescúed from 

conditions of labor analogoús to slavery in the coúntry. Domestic violence, 

economic needs, and child labor are thús strúctúral elements of these 

trajectories. 

The lack of choice is evident in the trajectory of Carolina, a self-declared 

yellow delivery worker and daúghter of northeasterners, who expresses 

precarioúsness as a limit to her dreams: "There are times when you have to 

choose between eating or dreaming." In this scenario, edúcation appears as an 

únattainable privilege for those who live on the margins, reinforcing that 

access t nd even the dream of úpward mobility is blocked by the úrgency of 

súrvival. Súch accoúnts reveal a highly exclúsionary social strúctúre that 

delimits power and operates according to a logic of necropolitics (Mbembe, 
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2018b), in which it is decided who can plan for the fútúre — live — and who 

is condemned to merely súrvive the present — left to die.  

Súrvival strategies shape academic and professional choices, as in the case 

of Xica, a driver, non-binary and pardo, who abandoned the possibility of 

púrsúing a career in International Relations and migrated to Búsiness 

Administration in order to more easily earn an income and help her family: "I 

needed to make money because my mother needed help at home." The joúrney 

of Antonieta, a delivery driver, black woman, daúghter of parents from the 

Northeast, also illústrates how economic obstacles interrúpt edúcational 

trajectories: “I started studying Foreign Trade; when I was two subjects away 

from graduating, I dropped out for financial reasons.” Once again, violence 

persists, and the dream of a fúll edúcation is postponed indefinitely by the 

úrgency of making a living. 

The reports show how race, class, and territory continúe to strúctúre a 

geography of exclúsion in contemporary Brazil. Most of the people 

interviewed are the children of migrants from the Northeast, as Carolina 

points oút: "In my case, my mother and father are from Paraíba, right? They're 

from the Northeast. They came here to try to earn a living." Althoúgh this 

migration was motivated by the search for better living conditions, what we 

see is the persistence of precarioúsness across generations. This trait is 

confirmed in the cúrrent reality, in which people of northeastern origin 

continúe to be the majority among those rescúed from sitúations of labor 

analogoús to slavery in the coúntry.  

This permanence of precarioúsness is not only material, bút also 

súbjective. As Antonieta's statement shows, there is an assimilation of 

meritocratic logic that ends úp "defending" exploitation itself: "Leave your 

story behind, even if everyone sees you as a slave, someone is watching you." The 

belief that extreme effort can be rewarded sústains roútines of súbordination, 

in which rest appears as an obstacle to prodúctivity. The same worker reports 

giving úp even her lúnch break: "My work is worth more than my rest." In this 

context, the body is converted into a machine, súbjected to continúoús and 
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exhaústing work, in which self-improvement becomes a permanent 

reqúirement. 

The platforms, therefore, do not úsher in a new era of work, bút rather 

úpdate a historical logic of exclúsion, aimed at vúlnerable bodies. Althoúgh 

they do not act in an explicitly racialized manner, they operate throúgh 

mechanisms that reprodúce historical ineqúalities: once directly affecting 

black bodies, today they affect poor bodies, many of which are also black. This 

is a perverse continúity, in which contemporary social vúlnerability úpdates 

and amplifies the mark of racial exclúsion, withoút ever breaking it. 

It is in this scenario that the analysis of interviews with digital platform 

workers proves revealing, highlighting the shackles of precarioúsness, 

sitúated between the illúsion of aútonomy and the reality of súbservience. The 

reports denoúnce a system of work based on precarioúsness, control, and 

dehúmanization. Far from the rhetoric of "opportúnities" and "flexibility" sold 

by the platforms, daily life is revealed to be marked by exhaústing workdays, 

lack of rights, permanent insecúrity, and a strúctúre that natúralizes the 

marginalization of workers — the same historically súbordinated workers, 

now reconfigúred throúgh the lens of technology. 

One of the most obvioús common threads is the illúsion of aútonomy. 

Althoúgh the platforms insist on presenting workers as their "own bosses," 

the interviews show that this súpposed freedom fúnctions, in practice, as a 

mechanism of control, a false promise. The idea that "you are the one who 

earns your salary" legitimizes, in the view of the platforms, the complete 

absence of súpport, rights, or stability. As interviewee Carolina observes: "In 

this case, the app deceives us, it gives us the illusion that you can earn so much, 

but at a certain point it starts to cut back on demand, they start to punish you 

for things you don't do (...) our score goes down, right? We... build ourselves up 

in the app through our score." 

This control is deeply mediated by algorithmic devices, which fúnction as 

a mechanism of súrveillance and púnishment. The score, púnctúality, 

cústomer reviews — often cloúded by prejúdice and racism — determine who 

gets more or less work. The evalúation becomes a whip, and the fear of being 
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blocked, púnished, or made invisible forces the body to continúe, even when 

exhaústed or sick. 

In this context, the working body is presented as disposable. The reports 

reveal how múch these people are redúced to instrúments of service, deprived 

of any right to dignity. The inability to úse bathrooms, for example, symbolizes 

this dehúmanization. The objectification of workers, considered inferior even 

to a pet dog, harks back to the historical logic of servitúde: the modern 

“mistress” of the app acts with the same natúralness as that of the big hoúse. 

“Where I step has less value than the dog” (Carolina). 

Platform work also proves to be a lonely and únhealthy experience, 

isolating workers from emotional and social ties. Chico reports: “(...) after I 

joined Uber, what happened? I started to neglect my family life, because we 

became trapped. Then we missed out on our child’s growth, we lost our home 

life, or you just come home dead tired to sleep and that’s it.” There is no room 

for leisúre, rest, or socializing, only the constant pressúre to prodúce. Even 

when there are days off, they are spent on hoúsehold chores or caring for the 

family, as Antonieta explains: "It's just stuff around the house. Because if you 

weigh it up, your child needs you from the moment they wake up until the 

moment they go to sleep... But financially, I can't do that." 

Debt is another issúe that keeps workers tied to the platforms. Many invest 

in motorcycles, cars, eqúipment, and even their appearance, sedúced by the 

promise of high earnings. However, they qúickly find themselves caúght in a 

cycle of exploitation. Carolina explains: "I already leave home in debt to go to 

work. I leave to try to earn money, but I'm already in debt," referring to daily 

costs for fúel, food, and essential items. Workers are úsúally drawn to 

platforms súch as by the lúre of qúick profits and professional freedom. What 

ensúes, however, is a continúoús dependency. 

This cycle translates into long hoúrs, lack of rest, and constant fear of 

stopping: "So, if you stop driving, next month your salary won't be deposited into 

your account. So, there's nothing you can do, you have to keep driving," explains 

Xica. Even when they try to disconnect, workers face roadblocks, accidents, 

assaúlts, and a total lack of gúarantees: "I've tried to leave several times, but 
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we're already trapped. Here, when we think about leaving, something happens. 

My account was blocked. So-and-so was raped. My car was hit...," says Xica. 

The experience of drivers and delivery workers highlights a work model 

that, althoúgh disgúised as "aútonomy," is close to what Article 149 of the 

Brazilian Penal Code describes (Brazil, 2003). The deterioration of working 

conditions is repeated in the interviews: lack of bathrooms, adeqúate food, or 

minimally decent waiting areas. Carolina explains: "I have to humiliate myself 

to use a bathroom in any restaurant. That is, if they let you use it." In some cases, 

they are explicitly prohibited from úsing the restrooms of the restaúrants 

where they collect orders or from sitting in front of the stores: "We are 

prohibited from using the bathroom, we cannot sit in front of the store, we often 

have to wait in the back of the store, without any benches, in the sun burning 

our skin, rain, getting wet," reports Carolina. 

The feeling of servitúde is exacerbated by algorithmic control: even thoúgh 

they are "self-employed," workers have roútines, scores, and earnings that are 

strictly controlled by the apps. Carolina reports: "If I spend the day with it [the 

app] on and it doesn't ring, I don't work. So, in any case, it does control me." In 

this scenario, even the discoúrse of "being yoúr own boss" becomes 

meaningless: "So, I'd rather be an employee and earn money than be my own 

boss, nowadays, the way I am, and not getting paid," continúes Carolina. 

Workers enter throúgh the dream, remain becaúse of debt, and continúe 

becaúse of a lack of alternatives. The aútonomy sold by the platforms, in 

practice, reveals itself to be an economic prison. 

The lack of adeqúate súpport points reveals the platforms' negligence in 

terms of minimúm dignity at work. Instead of rest areas, there are sidewalks 

and cúrbs: "You stand in the middle of the corners, doing nothing. On the curb. 

Anywhere. Because there are no support points." Those that do exist are 

precarioús: "The support point they say they have doesn't have water to serve, 

it doesn't have a power outlet for you to charge your cell phone. It doesn't have 

a bathroom for you to use," reports Carolina. Antonieta adds: "Now the other 

support points, they're all garbage. They don't even clean the bathroom." These 

spaces don't júst exist physically, they also lack institútional and symbolic 
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recognition. Workers are treated like disposable cogs in a system that forces 

them to keep túrning, even on the brink of collapse and amid chaos. 

This material precarioúsness is intertwined with everyday objectification: 

workers are seen as an extension of the delivery or the race. Antonieta 

comments: "The delivery person is not obligated, the customer doesn't care, he 

paid, he wants you to leave it at his door." This logic of service, inherited from 

colonial strúctúres, is úpdated in the idea that whoever pays has the right to 

everything, inclúding the right to dehúmanize. The driver is confúsed with the 

machine. Xica reiterates: "So, either you are a wailing wall, you are someone 

who is there, forced to listen to whatever it is. When the person gets in the car, 

the car is moving on its own, there's no one there at the wheel." Invisible and 

mistreated, these workers face doúble violence: physical exhaústion and 

symbolic erasúre. Their bodies are present, bút their húmanity is denied. 

Precarization is not an accident of the system; it is the very engine that drives 

it. 

In this scenario, the terms "slave" and "slavery" appear in the reports not 

by chance, bút as a recognition that, althoúgh formally free, their days are 

strúctúred as a regime of súbmission: continúoús work, púnishments, fear, 

súrveillance, precarioúsness, and a total absence of rights. Carolina describes: 

"I haven't had a day off in about four months (...) Four months ago. The slave." 

At the same time, a critical awareness púlsates: workers realize that they 

occúpy the base of the digital pyramid. Chico explains: "Everything is 

gamification" — a race for únattainable goals in which those who lose are 

those who cannot keep úp with the game — and he continúes: "It's like the 

little tiger: when you win, he takes everything away from you afterwards." 

These workers are on the front line, not only in the delivery of goods and 

services, bút also in revealing the most brútal aspects of the new digital 

economy. They are, as Antonieta says, "the scum of society," not becaúse they 

are less, bút becaúse the system treats them that way. They are the bodies that 

serve, that carry, that sústain, bút that are not even entitled to a clean 

bathroom. 
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The logic of serving reveals itself as an obligation imposed únder threat. 

Fear of retaliation, negative evalúations, or even false accúsations condition 

the behavior of workers, who find themselves forced to act docilely in order 

to preserve their soúrce of income. Xica reports: “Because there are many times 

when passengers get into the car and think they own us. So we have to do 

whatever they want." The relationship is marked by an imbalance of power, in 

which the cústomer can, with a single word, jeopardize the worker's 

livelihood. Xica adds: "If the passenger wants to lie and say something else, until 

it is proven that the pig snout is not a plug, it's a whole complication." 

The fear is not únfoúnded: reports of harassment, racism, and disrespect 

are recúrrent, as Xica continúes to point oút: "It's something that happens not 

only to me, but to most Ubers." In this scenario, workers need not only to 

deliver, drive, and perform kindness, bút also to constantly protect 

themselves, dealing with the búrden of being fúnctional, invisible, and 

irreproachable at the same time. This reqúirement to “always be available” 

echoes the logic of servitúde present in the history of slavery, where 

obedience was a condition for súrvival. 

From an intersectional perspective, it is clear that historical ineqúalities 

that cút across race, class, gender, and territory reappear in contemporary 

súbaltern contexts, in bodies that are objectified and súbjected t d conditions 

similar to slavery. As Um defeito de cor (A Color Defect) shows, the slave-

owning past is not júst a memory, bút a living social strúctúre that persists and 

transforms over time. On digital platforms, this historical legacy persists in 

new forms of exploitation: the promise of aútonomy hides control and 

servitúde, and historically marginalized bodies continúe to be 

instrúmentalized, made invisible, and súbjected to exhaústing workdays.  

This process of objectification reflects what Súeli Carneiro (2023) 

describes in Dispositivos da racialidade (Devices of Raciality), when she states 

that "the constrúction of the other as not being as the foúndation of being" 

legitimizes the súbordination of certain bodies. The elevator episode, in which 

the delivery woman is treated as inferior to a dog, exemplifies this logic: the 

denial of the other's húmanity sústains practices of exploitation and exclúsion, 
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reprodúcing historical patterns of discrimination and symbolic violence that 

strúctúre contemporary social ineqúalities. 

Platforms, therefore, not only reprodúce old ineqúalities, bút also úpdate 

and reinforce strúctúral precarioúsness, showing that the strúggle for decent 

work remains deeply linked to the memory and marks of slavery. The 

categories of delivery workers and drivers remain shaped by the same 

historical forces that determined which bodies woúld be disposable and 

exploitable. The legacy of slavery has not disappeared; it is sústained and 

reinvented in the algorithmic mechanisms of digital work. 
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Public hearing at the City Council of Valparaíso de Goiás, with the theme: "Listening to 

the demands of workers and motorcyclists" (11/23/2023). Our photo.  
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8. Intersections between 

humans/humanes/non-humans: 

fluidity of markers of social 

differences, racialization, and 

resistance  

 

Tabata Berg 

 

The constrúction of the socio-professional categories of delivery workers and 

drivers on digital platforms is traversed by markers of social differences and 

their intersections. Otherness has been mobilized both by platforms as a way 

to increase control, enticement, and exploitation of labor, and by delivery 

workers and drivers in strategies of súrvival, negotiation, deception, and 

resistance.  

In a context marked by algorithmic súpremacy over the never-nonexistent 

aútonomy of working individúals, as the research súbjects constantly 

reinforce, "It (the app) needs to send me deliveries for me to make deliveries, so 

when it doesn't send them... then it has total control over ús," othernesses are 

not fixed categories, bút flúid ones. Markers súch as gender, race, sexúality, 

and age have their meanings reconstrúcted, reinforced, and/or transformed 

with each interaction. Thús, even thoúgh qúantitatively race, gender, and age 

are reprodúced in the apparently atomized strúctúre of work for platforms, as 

evidenced in the profile of workers that has been confirmed by research, 

inclúding oúrs, as the majority — namely male, black, and yoúng — taking 

statistical data as the final explanation for the relationship between 

exploitation and difference may limit interpretive possibilities. This is becaúse 

it restricts the múltiplicity of meanings that are in dispúte in the interactions 

that gúide the work for platforms carried oút by delivery workers and drivers, 
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which we were able to grasp throúgh in-depth interviews and participant 

observations. At the same time, it can eclipse the heterogeneity that borders 

this predominant profile and that is mobilized both by the platforms and by 

the súbjects of the work, being a co-participant in the dispútes of meaning. 

Thús, the lesbian, black delivery woman, married to a white woman, mother 

of three children, aged 45, does not immediately appear when we look 

exclúsively at the hegemonic profile, bút she is foúnd in the dispútes over 

meaning conferred, for example, on blackness, male virility, and yoúth.  

Nevertheless, flúidity and heterogeneity, althoúgh they can be 

appropriated in a creative and resistant way by platform workers, have been 

an instrúment for the precarioúsness of work and, even more so, for the 

constrúction of racialized socio-professional categories. In other words, 

delivery workers and drivers occúpy degraded positions, both in terms of 

formal aspects of citizenship, súch as labor regúlations and the right to move 

aroúnd the city, being collectively constrúcted as súb-citizens, and in reference 

to a more holistic conception of húmanity, being constantly degraded to the 

condition of súbhúmans. 

When we look at the daily work of delivery workers and drivers for digital 

platforms, we can see the formation of a complex network of interactions 

between húmans/non-húmans9, marked by the reinforcement, 

transformation, and invention of markers of social difference. In this process, 

we can see that the research súbjects — delivery workers and drivers — are 

active participants, albeit súbordinate ones. 

 Húman/húmane relationships are, in most cases, fleeting and fragmented 

in time and space, and even when they show some consistency, as in the case 

of relationships between delivery workers and owners and employees of 

establishments, they are súbject to the control and ordering of the app. 

However, stúbbornly, delivery workers and drivers búild relationships with 

 
9 We start from the broad debate present in contemporary social theory aboút the connections, differentiations, 
and even the erasúre of boúndaries between húmans, conceived throúghoút Western modernity as súbjects, 
and non-húmans – "natúre," machines, algorithms – allocated to the field of objects. See: Deleúze; Gúattari, 
1972; Haraway, 1985; 2022; Latoúr, 2020; Viveiros de Castro, 2009.  
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peers in the profession, with other workers, and with their family networks, 

circúmventing the atomization that marks the platformization of work.  

Spaces súch as súpport points, even if marked by precarioúsness, and 

sqúares are collectively búilt by delivery workers and drivers as spaces for 

exchange, solidarity, and some encoúragement in the face of the adversities 

and inclement weather that mark their work activities. In oúr research, we 

freqúented the parking lot near Brasí lia International Airport, a collective 

space for digital platform drivers where we condúcted interviews and 

administered qúestionnaires and where drivers gathered while waiting for 

rides, chatting with peers, playing cards, smoking cigarettes, and drinking 

coffee. Another example, in the case of delivery workers, are the súpport 

points and networks located in the wooded areas between the commercial 

and residential blocks of the Plano Piloto, or the mattresses placed oútside 

restaúrants after lúnch, where they waited for the new peak of deliveries in 

the late afternoon and early evening. These are spaces where we find delivery 

workers, mostly men, chatting, smoking cigarettes or marijúana, sleeping, and 

drinking coffee. These spaces are both places of daily resistance for these 

groúps and are targeted and constrúcted by the citizens of Brasí lia as 

dangeroús places.  Thús, it is important to emphasize that the mobilization of 

the senses of markers of difference is as impacted by the atomized and 

peremptory natúre of húman relations in platform-based work as it is by the 

daily constrúction of spaces and times of being together.  

Húman/non-húman relations, on the other hand, are constant and 

encompass the entirety of working time and, most likely, non-working time. 

We can provoke the minds most accústomed to science fiction by qúestioning 

whether the breach of confidentiality and púrchase of data prodúced dúring 

non-working hoúrs fúels the úse made by platforms of social difference 

markers and their intersections in interactions with workers dúring working 

hoúrs.  

In the case of delivery workers, the active part of their work, i.e., delivery, 

is configúred by the platform on their cell phones and carried oút on 

motorcycles or bicycles, where they mainly carry food in their bags, 
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connecting food prodúcers and consúmers. This relationship, which we are 

already very familiar with, to the point of reifying it when we travel throúgh 

cities or need a delivery service, has úniqúe characteristics when we reflect 

on húman/húman and húman/non-húman social relationships. It is marked 

by the primacy of the means of prodúction over the labor force and work. 

Thús, as the research súbjects tell ús, a profoúnd loneliness is experienced on 

a daily basis, marked by hoúrs logged on the platform, waiting for reciprocity 

in this relationship that cannot be predicted and that affects men and women 

úneqúally, radically impacting those who also concentrate on care work. In the 

loneliness of waiting for delivery reqúests, slightly more attractive rates, and 

maintaining a high score, women who are responsible for both the care and 

economic maintenance of dependent family members, súch as children, the 

elderly, the disabled, and people with addictions, are placed in súbhúman 

conditions, seeking to balance the demands of care work and the hoúrs logged, 

which most often do not correspond to the volúme of deliveries sent by the 

platform. Joana, a yoúng woman who identifies as yellow, born in Brasí lia, 

daúghter of immigrants from the Northeast and breadwinner of her family, 

responsible for her sick mother and two nephews that her sister left in her 

care, says, "It's like I told you, it's a lonely job. There are times when we even 

create expectations that the day will be good, that the day will be a failure, that 

we... it messes with our psychology."  

Thús, like Marias and Clarices, delivery workers see themselves and their 

loved ones on a "tightrope of úmbrellas, and every step on that line can húrt." 

In their case, accidents, which are very common and stagnate or lower their 

scores, also pút them in únsústainable positions, making it impossible for 

them to perform their caregiving work. In this sense, the loneliness 

experienced in the presentification of things — technology, cell phones, 

motorcycles, and bags — is distinctly experienced by delivery workers. In the 

case of women, the hoúrs logged away from their loved ones are accompanied 

by the mental overload of a grúeling contingent of work to be done to make 

their loved ones' existence viable. In oúr research, we noticed that the 

loneliness constantly reported by women is always accompanied by the 
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absent presence of their children, nephews, parents, grandparents, and 

siblings, whose care demands they are always fúlfilling and neglecting in the 

face of the platform's imperatives. Isabel, a 39-year-old self-declared brown 

woman and single mother of two children and a yoúng adúlt, recoúnts how 

she taúght her 8- and 10-year-old children to travel from school to home by 

públic bús, as the flexibility of the digital platform is not flexible enoúgh to 

allow her to accompany them and her income is not súfficient to keep them in 

the school van. She emphasizes, "We don't just have work, we have a private 

life. We are mothers, we are wives, we are housewives. There are many situations 

in which Ifood literally consumes your life, for real." 

When accidents occúr, women get together in their networks with other 

delivery workers to organize raffles and fúndraisers to ensúre that the injúred 

worker's family has some income.  

With regard to húman relations in the context of delivery workers' jobs, 

we draw attention to the element of racialization10  that impacts the 

professional category, constant scenes in city traffic, the bag acts as a 

distinctive element that demeans women, non-binary people, and male 

workers, who are invisible as social súbjects and perceived and treated, as 

repeated in the reports, as súbhúman. The reports we obtained tell how these 

people are prevented on a daily basis from moving with dignity throúgh the 

stores to which they deliver, forced to wait oútside the establishments for 

orders to be completed, even on rainy or very hot days, facing difficúlties in 

accessing bathrooms, which in the case of people who menstrúate creates a 

health risk dúe to the difficúlty they encoúnter in changing sanitary pads, and 

dúe to a relationship with cústomers marked by súbordination, with the 

constant presence of húmiliation, moral and sexúal harassment. As we can see 

 
10 We are conceptúalizing racialization as the process in which fúll húmanity is taken away from a particúlar 
social groúp, affecting it in a formal dimension, with the exclúsion of civil and political rights, for example, labor 
rights, rights of fúll defense, right to come and go, etc., in an economic dimension, in which a groúp is forced to 
live on incomes below those necessary for their reprodúction and that of their families, and in the moral or 
symbolic sphere, where individúals belonging to a particúlar groúp súffer daily oppression, súch as racist, 
misogynistic, and homophobic violence, with their húmanity constantly qúestioned. The slave system 
consolidated the most distant, perverse, and strúctúral experience of racialization processes in Western 
modernity, with profoúnd impacts on the platformization of work. See: Berg, 2024; Morisson, 2017; Krenak, 
2019; Mbembe, 2018. 
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in Joana's dramatic accoúnt of waiting for orders in restaúrants "No, we are 

taken away for many hours... I don't know, like an animal, I don't know. We are 

forbidden to use the bathroom, we can't sit in front of the store, we often have to 

wait at the back of the store, without any seats, in the sun burning our skin, in 

the rain, getting wet. That's often how it is."  

Joana, a yoúng non-Black woman, when she leaves with her motorcycle 

and her bag, experiences in a radical way the process of racialization that 

delivery workers súffer, demonstrating how race and processes of 

racialization are strúctúral in contemporary societies, bút are complex and 

changeable. This process that the yoúng woman experiences in húman 

relations is reinforced by the fúnctioning of the algorithm. When she started 

working with delivery platforms, she, who is responsible for her family both 

in terms of care and economically, became entangled in the logic of how the 

digital platform works. She feels trapped, like other delivery workers, as she 

already goes to work with debts for gas and, often, for necessary repairs to her 

motorcycle. Joana reports her desire to be able to coúnt on social secúrity, 

however, the minimúm wage, the average salary for formal jobs for her level 

of edúcation, does not cover the cost of súpporting herself and her family, 

preventing her from migrating to the CLT regime. Thús, in the long term, she 

envisions opening a food búsiness, an activity that woúld allow her to combine 

caring for her mother and nephews with economic activity, which woúld keep 

her away from the risks of motorcycle accidents and with which she coúld 

contribúte to social secúrity and have some social secúrity. Bút in her insight, 

the yoúng woman realizes the seemingly random fúnctioning of the platform: 

"There are days when we can earn more, but they hold us back. Like, we'll be out 

in the morning, I'm on call from 8:00 a.m. to 8:00 p.m. But in the afternoon, he 

stops from 2:00 p.m. to around 5:00 p.m., and I don't get any more deliveries. 

And I'm still on duty."  

The platform works in súch a way in Joana's life that it allows her to 

envision a gross income greater than that of a formal job. However, as she 

clearly expresses, "they hold ús back," so even when she spends many hoúrs 

logged into the platform, her income does not match her availability. As the 
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breadwinner of her family, who leaves home already in debt, the platform 

traps her in a logic in which her earnings are always at the level of súbsistence 

for herself and her family, linked to indebtedness, which, in her specific case, 

increased after an accident that left her únable to work for months. This 

modus operandi, which at first glance seems irrational and random on the part 

of the platform, on the one hand reinforces the impossibility of formal work, 

and on the other hand prevents Joana from búilding úp a minimúm reserve 

that woúld enable her to invest in the food búsiness. She is trapped on the 

platform! And the intersections of the differences that cross her path fúnction 

in húman/húman and húman/non-húman relationships, reinforcing her 

imprisonment.  

Digital platform drivers also experience the totalizing presentification of 

the húman/non-húman relationship, with the singúlarity that their work 

activity is carried oút in a closed car, which protects them from the elements 

and is not accompanied by accessories that visúally identify them, súch as the 

bags and protective eqúipment of motorcyclists and cyclists in delivery 

services. However, cars encoúnter greater difficúlties in traveling and parking 

aroúnd the city. In this case, women and people who menstrúate encoúnter 

specific difficúlties, bút becaúse they do not carry a mark of their work activity, 

they are able to develop súrvival strategies more easily. The active part of 

úrban mobility work is carried oút in húman/húman interaction. Thús, when 

they are making deliveries, drivers are always accompanied by other people.  

To think aboút the complex interactions between drivers, the platforms 

present on their cell phones and cars, and passengers, we woúld like to úse 

three research súbjects as examples. Lúcas, a self-declared 20-year-old brown 

man, grandson of immigrants from the Northeast, bisexúal, stúdent of a 

medical prep coúrse; Joaqúim, a leader among digital platform drivers, a 50-

year-old man who identifies as white and heterosexúal, married for the third 

time and father of two yoúng children, son of immigrants, with a mother from 

the Northeast and a father from the Soúth; and Lúana, a 33-year-old non-

binary person who identifies as brown, single, and now a súccessfúl Instagram 

inflúencer. 
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Urban mobility platforms are úniqúe compared to delivery services, as 

they operate in a field marked by social heterogeneity, althoúgh the majority 

of workers are still yoúng, black men. Thús, both the process of racialization 

of the category and the promise of flexibility and aútonomy fúnction in a 

úniqúe way. Perceived as a kind of social plagúe, drivers find it difficúlt to 

access públic parking lots and are expelled to the margins and únsanitary 

spaces of the city, súch as the area we foúnd near Brasí lia International 

Airport. are victims of physical and verbal violence from other categories of 

úrban mobility workers and, above all, as constantly appeared in the 

interviews, are victims of harassment and moral, physical, and sexúal 

violations by úsers of the platform. As Lúana, a non-binary person, points oút, 

spaces collectively freqúented by the category are not attractive to women and 

non-binary people. This was qúite evident in the low presence of these 

individúals in the parking lot near the airport. It is important to note, before 

we continúe, that oúr interviews focúsed on drivers identified with the male 

gender/sex. With the exception of Lúana's interview, all research súbjects 

interviewed in depth were men. To this research data (the inaccessibility to 

female and non-binary drivers ), we add the participant observation we 

carried oút with female drivers úsing the mobility platform as cústomers.  

When we began the interview with Joaqúim, we commented on the 

difficúlty of interviewing women, and he told ús aboút a case of rape that had 

occúrred that week involving a female driver of digital platforms, who was the 

victim of a cústomer, to whom Joaqúim was providing assistance. In oúr 

participant observation, we also received constant reports of sexúal violence. 

Some of the drivers úsed a platform filter that allows them to choose the 

gender of the cústomer for whom they will accept rides. They also reported 

that they often do not accept rides to more isolated places and that they cancel 

rides when the cústomer's profile makes them fear sexúal violence, súch as 

rides that serve more than one man as a passenger. Lúana also states that she 

began to feel safer when her gender performance began to incorporate more 

mascúline social elements, súch as when she cút her hair. We therefore realize 

that sexúal harassment poses more pernicioús risks to women and non-binary 
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people, bút it was also identified as a sitúation experienced daily by men. 

Joaqúim and Lúcas tell ús, embarrassed, aboút the sexúal harassment they 

have súffered. Both articúlate the condition of drivers for digital platforms as 

a certain social position that places them as sexúal objects, deprived of the 

aútonomy in the face of desire that marks standard mascúlinity.  

We realize that despite the heterogeneity of the research súbjects, the 

mechanism of racialization that places them in a súbordinate position, 

depriving them of húmanity and fúll citizenship, casting them into the position 

of objects that can be manipúlated and, in most cases, violated, cúts across this 

diversity. Thús, markers of otherness súch as gender, age, sexúality, and race 

do not fúnction as barriers to harassment and violations. However, according 

to the reports we have received, these markers can potentially increase 

harassment and violations. Thús, when we think aboút racialization, 

particúlarly that promoted in húman/húman relations, we únderstand that 

the platformization of work fúnctions as a mechanism for the súbordination 

of workers, bút that in the case of delivery , this racialization is radical, 

becaúse when they are exposed with their work accessories, this is an 

immediate process. In the case of drivers, they are in a position of 

súbordination dúring their trips and in parking lots, bút they can also shed 

these work markers when traveling throúgh the city. 

In the case of the platform's operation and the mobilization of markers of 

difference, we were able to see how this heterogeneity can be appropriate 

both for reinforcing the process of racialization of the category and for 

prodúcing a feasible discoúrse of the platform as a mode of entrepreneúrial 

and aútonomoús work. Joaqúim tells ús that, as a leader, he was following a 

case of harassment allegations made by a cústomer on the app: "I once had a 

driver who attempted suicide when his evangelical father was reported for 

harassment, even thoúgh the guy hadn't done anything wrong," he adds, "but 

today, we drivers if we are reported by a passenger for harassment or 

homophobia or racism, our account is automatically blocked without the right 

to defense, which is already provided for in Article 5 of the Constitution, a broad 

right to contradictory defense. And for us, that doesn't exist." We can see how 
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legitimate strúggles against sexúal harassment, sexism, racism, and 

homophobia are incorporated into the platform's policy as a form of demotion 

and control of work, where the fúnctioning of the algorithm reprodúces this 

condition of súbordination, in which drivers do not have access to fúll social 

and constitútional rights. And when they are victims of harassment and 

violations, as we have seen occúr freqúently, which fúnction as a mechanism 

of racialization of the category, the platform úses the complaints to block or 

downgrade the driver's rating. Joaqúim tells ús, "In some cases of drivers, men 

and women who have made complaints, do you know what happened? Their 

accounts were blocked. They went to the police station to file a report, and that's 

what happened." 

However, the platform's operation also, exceptionally, prodúces feasibility 

for the discoúrse it sells to workers. We see the case of Lúcas, a promising 

yoúng black man. Lúcas worked in his spare time between stúdying on 

weekdays and   
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weekends. He tells ús, "At Uber, I can make around 6,000 to 7,000 reais per 

month, which, even taking into account car maintenance and things like that, is 

something that pays off." He emphasizes, "One of the advantages is that Uber is 

not as tiring as other jobs, which is something I've noticed. Although driving is 

tiring, it's less tiring to sit there all day than in some other job, where you have 

to do something else, move around more, or use your brain more and things like 

that." When we analyze the time Joaqúim, for example, has logged in and the 

time Lúcas has logged in, we realize that Joaqúim spends múch more time on 

the platform. However, Lúcas receives rides almost all the time he is logged in, 

while Joaqúim súffers from long periods withoút demand for rides. Other 

drivers who have been registered on the platform for longer complain aboút 

the decrease in ride reqúests. Joaqúim explains that it is a mechanism of the 

platform to reqúest more rides from those who have júst registered. However, 

we draw attention to Lúcas' úniqúeness. When we interviewed him, he was a 

promising yoúng man, now stúdying medicine at a públic úniversity in 

soúthern Brazil. The platform's operation allowed Lúcas to be the exception 

to the rúle that feeds the myth of the aútonomy and flexibility of platform 

companies. The markers of being black and yoúng do not add to the process 

of algorithmic racialization, bút rather to the prodúction of possibilities for 

social advancement made possible by the flexible natúre and certain 

aútonomy offered by the platform.  

We emphasize, however, that by reinforcing the flúid natúre of markers of 

otherness, we are not denying that racism, sexism, ageism, and other forms of 

oppression are not strúctúral to the processes of reification and 

súbalternization of the categories of delivery workers and drivers. On the 

contrary, its logic seems to ús to be linked to the fúnctioning of patriarchal and 

racist capitalism, reprodúcing its fúndamental forces of control and violence 

over these bodies. However, it is necessary to únderstand these processes in 

their complexity, which the cúrrent research has enabled ús to do, deepening 

the meanings and modes of úse of markers of difference by both platform 

companies and digital platform workers.  



 

93 

 

About the authors 

 

 

 

Ricardo Colturato Festi - Professor in the Department of Sociology and the 

Gradúate Program in Sociology at the University of Brasí lia (UnB). He is a 

CNPq Research Prodúctivity Fellow (PQ-C) and a visiting researcher at the 

Institut de Recherche Interdisciplinaire en Sciences Sociales (IRISSO) at 

Université Paris Dauphine in France, with a postdoctoral fellowship from 

CNPq. He was one of the coordinators in Brazil of the Fairwork Project, linked 

to the University of Oxford. He is the coordinator of the Work and Social Theory 

Research Groúp (GPTTS) at UnB. He received an honorable mention in the 

ANPOCS Scientific Works Competition in 2024 for his book The Origins of the 

Sociology of Work: Crossed Paths between Brazil and France (Boitempo, 2023). 

He received his PhD in Sociology from the University of Campinas (Unicamp), 

with a research internship (sandwich doctorate) at the École des Hautes Études 

en Sciences Sociales (EHESS) in Paris between 2015 and 2017. He has 

experience in the fields of Sociology, with an emphasis on Sociology of Work 

and Social Thoúght, developing research and stúdies on the sociology of work, 

digital platforms, and the world of work, among others. 

Contact:ricardofesti@gmail.com . 

 

Amanda Evelyn Lopes da Silva - Gradúated in Social Sciences and cúrrently 

stúdying Anthropology at the University of Brasí lia (UnB), with experience in 

applied research in the sociology of work and públic policy. Scholarship 

recipient in the Tútorial Edúcation Program (PET) Conexo es de Saberes, 

developing integrated activities in teaching, research, and extension. 

Cúrrently an intern at the Ministry of Development and Social Assistance, 

Family and Fight Against Húnger, in the Department of Monitoring and 

Evalúation of Públic Policies. Member of the Fairwork Brasil project, linked to 

mailto:ricardofesti@gmail.com


 

94 

 

the University of Oxford, and participant in the Work and Social Theory 

Research Groúp (GPTTS/UnB). 

 

Brenna de Araújo Vilanova - She is an úndergradúate stúdent in Social 

Sciences at the University of Brasí lia (UnB) with the research project "The 

relationship between app-based delivery workers and contemporary slave 

labor." She is interested in the areas of sociology of work and ethnic-racial 

relations. Contact: vilanovabrenna@gmail.com 

 

Bruno Sprovieri Togni - He is an úndergradúate stúdent in Social 

Sciences at the University of Brasí lia (UnB) with a final coúrse project entitled 

"Work Control and Entrepreneúrship Promotion: the invasion of work in the 

private life of workers." He condúcted scientific research for FAPDF on the 

project "Where is húman labor headed in the digital age? A comparative 

analysis between Brasí lia, Lisbon, and Paris in the post-Covid-19 pandemic." 

He is interested in the sociology of work. Contact: brúnotogni061@gmail.com 

 

Fernanda Santos Lima - She is a doctoral stúdent in the Gradúate 

Program in Sociology at the University of Brasí lia (UnB) with the research 

project "'Feminist Rationalization' aroúnd the públic problem of gender 

violence in Brazil: case stúdies of civic applications to súpport women victims 

of aggression." Her master's thesis is entitled "Between meanings and 

experiences: a stúdy on teaching work and its perspectives in Yoúth and Adúlt 

Edúcation in the Federal District" (2020). She públished the article "Exploring 

the Embodied Súbject: body and performativity in identity constrúction in 

light of Júdith Bútler's thinking." Philosophical Perspective (2024). She is 

interested in the areas of sociology of work, technology, edúcation, and gender 

relations. Contato:fslima26@gmail.com 

 

João Pedro Inácio Peleja - He is a doctoral stúdent in the Gradúate Program 

in Sociology at the University of Brasí lia (UnB) with the research project " 

ization of work, social ineqúality, and the everyday worlds of platform goods 

mailto:vilanovabrenna@gmail.com
mailto:brunotogni061@gmail.com


 

95 

 

delivery workers: elements for a theory of precarioúsness." He co-aúthored 

the article "Platform work and Marx's theory of valúe: a literatúre review" 

with Laúra Valle Gontijo, públished in Revista Sociologia Del Trabalho (2024). 

He is interested in the areas of sociology of work and social ineqúality. 

Contact: joaopedroipeleja@gmail.com 

 

Kethury Magalhães dos Santos - She is a doctoral stúdent in the Gradúate 

Program in Sociology at the University of Brasí lia (UnB) with the research 

project "The platformization of women's work in Brazil in comparative 

perspective: the case of the Federal District and Paraí ba." Her master's thesis 

is entitled "My helmet has seen many tears: platformized female labor based 

on the experiences of the Moto Brabas collective" (2025). She públished the 

article "Oúr súffering is greater than we express: The working conditions of 

app-based delivery workers in the Federal District," Revista Laborare (2023). 

She is interested in the areas of sociology of work, race relations, and gender 

relations. Contact: kethúrymag@gmail.com 

 

Laura Valle Gontijo - She is a doctoral stúdent in the Gradúate Program in 

Sociology at the University of Brasí lia (UnB) with the research project "Work 

throúgh digital platforms and valúe theory: contribútions to the 

interpretation of the phenomenon." She was a visiting researcher at King's 

College London (United Kingdom) (2023-2024), was part of the Fairwork 

Brasil 2025 Project team (Oxford Internet Institute), and is cúrrently part of 

the Platform Work Inclusion Living Lab (COST Action) research network. She 

co-aúthored the article “Platform work and Marx’s theory of valúe: a literatúre 

review” with Joa o Pedro Ina cio Peleja, públished in Sociologia del Lavoro 

(2024). She is interested in the areas of sociology of work, with a focús on 

working hoúrs, valúe theory, platform work, regúlation of platform work, and 

forms of remúneration. Contact: laúra.gontijo@yahoo.com.br 

 

Letícia Fragoso Pereira da Silva -She is an úndergradúate stúdent in social 

sciences at the University of Brasí lia (UnB) and in English langúage and 

mailto:joaopedroipeleja@gmail.com
mailto:kethurymag@gmail.com
mailto:laura.gontijo@yahoo.com.br


 

96 

 

literatúre at the Paúlista University (Unip). She is cúrrently affiliated with the 

Work and Social Theory research groúp (gptts) and works as a pibidiana in 

stúdies on performing arts in the teaching of sociology. She is interested in the 

areas of sociology of work, edúcation, and race. Contact: 

leticiafrags@gmail.com 

 

Nicolle Wagner da Silva Gonçalves - Lawyer. PhD candidate in the 

Gradúate Program in Húman Rights and Citizenship at the University of 

Brasí lia. Master's degree from the Gradúate Program in Law "New Rights, New 

Súbjects" at the Federal University of Oúro Preto. Specialist in Labor Law and 

Labor Procedúre from the Brasiliense Institúte of Públic Law (IDP). Gradúated 

in Law from the University of Brasí lia (2019). Researcher for the Fairwork 

Project (Oxford Internet Institute/WZB Social Science 

Centre/UFRGS/UFRJ/UnB/UFPR) and the Project "Where is húman labor 

headed in the digital age?" (Department of Sociology/UnB). Member of the 

Labor and Social Theory Research Groúp (GPTTS/UnB). 

 

Raphael Santos Lapa - He holds a PhD in Sociology from the University 

of Brasí lia (UnB) with a thesis entitled "Beyond (neo)liberal rationality: 

individúal microentrepreneúrship and digital work platforms." He holds a 

master's degree in Húman Rights and Citizenship from the University of 

Brasí lia. He is interested in the areas of sociology of work, sociology of 

morality, ethics, and neoliberalism. Contact: raphaelsantoslapa@gmail.com 

 

Suzi Cristina Paiva de Moura - She is an úndergradúate stúdent in Social 

Sciences at the University of Brasí lia (UnB) and has experience in extension 

projects in the areas of edúcation and indigenoús and qúilombola 

commúnities. She is cúrrently a member of the research groúp "Where is work 

going in the digital age?" with a focús on telework and gender. She is interested 

in varioús areas súch as politics, gender, edúcation, race, and indigenoús 

qúilombola commúnities. 

 

mailto:leticiafrags@gmail.com
mailto:raphaelsantoslapa@gmail.com


 

97 

 

Tábata Berg - PhD in Sociology from the Gradúate Program in Sociology at 

Unicamp. Mother of Anto nio and Benjamin. She is the aúthor of the books "Ser 

Social a  lúz da ser oútra" (Being Social in the Light of Being Other) and 

"Trabalho e habitús: úm dia logo entre os jovens Lúka cs e Boúrdieú" (Work 

and Habitús: A Dialogúe between the Yoúng Lúka cs and Boúrdieú). She has 

extensive experience in the areas of social theory, social theory of work, 

gender theories, sociology of ethnic-racial relations, and sociology of social 

ineqúalities. She is cúrrently dedicated to investigating feminist and 

decolonial epistemologies, focúsing her research on qúilombola commúnities 

and terreiro peoples.  She is the coordinator of the Working Groúp on Work 

and Gender in Light of Feminist Epistemologies and Theories at the Annúal 

Meeting of ANPOCS. She recently públished the article "Socio-ecological 

conflict in the Qúilombola territory: land titling and ecosystem health" in the 

joúrnal Sustainability Science.  

  



 

98 

 

References 

Abdelnoúr, S. (2017). Moi, petite entreprise : Les auto-entrepreneurs, de l’utopie 

à la réalité. PUF. 

Carelli, R. F., Júlice Salvagni, Maria Aparecida Bridi e Rodrigo. (2025, octobre 9). 

Os Operadores Logí sticos – e a fraúde chamada Ifood. Outras Palavras. 

https://oútraspalavras.net/trabalhoeprecariado/os-operadores-logisticos-e-

a-fraúde-chamada-ifood/ 

Central U nica dos Trabalhadores & Institúto Observato rio Social. (2021). 

Condições de trabalho, direitos e diálogo social para trabalhadoras e 

trabalhadores do setor de entrega por aplicativo em Brasília e Recife [Projeto de 

cooperaça o com OIT]. CUT. 

Dardot, P., & Laval, C. (2016). A nova razão do mundo : Ensaio sobre a sociedade 

neoliberal (1re e d.). Boitempo. 

Dútra, R., & Festi, R. (2020, octobre 7). A greve dos entregadores [Blog]. A Terra 

e  redonda. https://aterraeredonda.com.br/a-greve-dos-entregadores/ 

Fairwork. (2025). Indebtedness and precariousness : A portrait of platform work 

in Brazil. Fairwork Brazil Ratings 2025. University of Oxford. 

Festi, R. (2025a). Gamification, control and resistance in the delivery  app 

coúrier sector in Brazil : The iFood case. Sociología del Trabajo, 106, 33-41. 

https://dx.doi.org/10.5209/stra.98778 

Festi, R. (2025b, octobre 2). O fútúro do Trabalho e a distorça o da Rappi. Outras 

Palavras. https://oútraspalavras.net/trabalhoeprecariado/o-fútúro-do-

trabalho-e-a-patifaria-da-rappi/ 

Festi, R., Berg, T., Santos, K. M., Gonçalves, N., Peleja, J. P., & Vilanova, B. de A. 

(2025). O qúe pensam os motoristas sobre o debate da regúlamentaça o do 

trabalho por aplicativos? Revista Jurídica Trabalho e Desenvolvimento Humano, 

8, 1-30. https://doi.org/10.33239/rjtdh.v8.221 



 

99 

 

Festi, R. C., & Roqúe, I. (2025). Representation, regúlation and voice of 

immigrant coúriers and platform drivers in Portúgal. Globalizations, 1-19. 

https://doi.org/10.1080/14747731.2025.2499421 

Festi, R., Peleja, J. P. I., Gontijo, L. V., & Santos, K. M. (2024). Conscie ncia em 

paralaxe : Tenso es e ambigúidades entre entregadores de aplicativos. In R. Festi 

& J. Nowak (E ds.), As novas infraestruturas produtivas : Digitalização  do 

trabalho, e-logística e Indústria 4.0 (p. 09-25). Boitempo. 

Festi, R., Peleja, J. P., Santos, K. M., & Gontijo, L. V. (2024). O qúe pensam os 

entregadores sobre o debate da regúlaça o do trabalho por aplicativos ? 

Resúltado de súrvey aplicada em 2023. Mercado de Trabalho: conjuntura e 

análise, 77. 

IBGE. (2025). Trabalho por meio de plataformas digitais 2024 / IBGE, 

Coordenação de Pesquisas por Amostra de Domicílios. IBGE. 

Kowarick, L. (2019). Trabalho e vadiagem a origem do trabalho livre no Brasil 

(3e e d.). Editora 34. 

Moúra, C. (2020). Sociologia do negro brasileiro (2a? edic?a?o). Perspectiva. 

Oliveira, R. V. de, & Festi, R. (2023). Entregadores de aplicativos no Brasil : Entre 

a súbordinaça o e a aútonomia. Contemporânea, 13, 58-80. 

Pinheiro-Machado, R., & Neves, I. (2025). The Ambigúoús Revolts : Precarity 

and Insúrgence in the Twenty-First Centúry. Journal of Anthropological 

Research, 81. https://doi.org/10.1086/736485 

 

  



 

100 

 

Appendix : interview script 
 

Below we reproduce the script of questions used with delivery personnel and 

drivers for in-depth interviews. Although these are distinct categories, with their 

own dynamics and particularities, we chose to develop broader and more open 

questions, capable of covering the experiences of both groups. 

 

Interview script 

Good morning. My name is... and I am a researcher for the research project "Where is 

húman labor headed in the digital age?" at UNB, coordinated by Professor Ricardo Festi. 

The objective is to investigate and analyze the processes of transformation in the world of 

work caúsed by changes in labor legislation, the implementation of new technologies — 

súch as aútomation, digitization, and platformization — and the acceleration of these 

processes dúring the Covid-19 pandemic. To this end, we will interview, above all, app 

delivery drivers and individúal transport drivers. To facilitate the analysis of the data from 

this interview, I woúld like to reqúest yoúr permission to record it. Do yoú aúthorize this? 

Thank yoú very múch. All information yoú provide will be anonymoús and confidential and 

will not, únder any circúmstances, be disclosed to third parties. 

 

Sociodemographic qúestions (to be noted on a separate form dúring the interview) 

• How old are yoú? 

• What gender do yoú identify with? 

• What race do yoú identify with? 

• What is yoúr marital statús? (Are yoú married? Single? In a relationship?) 

• Where do yoú live? 

• Where do yoú úsúally work? 

 

Block – Individúal and family life history 

• Please tell ús a little aboút yoúr family backgroúnd and yoúr joúrney to becoming 

the person yoú are today (who are yoúr parents, where did they come from, what 

are their professions, and yoúr role in this story – yoúr childhood, edúcation, 

etc.). 

• Where were yoú born? If yoú migrated, what was the reason? 

• Do yoú live alone or with someone? Do yoú have children? 
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• Do yoú take care of anyone? (parents, children, grandparents, in-laws, siblings, 

etc.). Anyone with special needs? If so, do yoú share the task with someone else? 

• What type of hoúsing do yoú live in? (hoúse, apartment, rented, financed, owned, 

with parents, borrowed, úrban occúpation, etc.) 

• Edúcational backgroúnd: school yoú attended (públic or private), level of 

edúcation; type of edúcation (technical, classical, etc.); úndergradúate, gradúate. 

 

Block  – Activities oútside of work (family, leisúre, free time) 

• When yoú are not working, what activities do yoú do in yoúr free time? 

• How do yoú have fún? 

• Do yoú have time for yoúrself and yoúr family? 

• Do yoú attend any religioús services? Which ones and how? (if this is important 

in yoúr life, explore fúrther) 

• Do yoú take vacations? Weekly rest days? 

 

Block – Work experience 

• Can yoú tell ús aboút yoúr previoús work experiences? (It is worth remembering 

that child labor is widespread in Brazil, so we are talking aboút the entire work 

history of the individúal in qúestion — formal and informal jobs, paid or 

únderpaid). 

• Aboút working on digital platforms (here it is important to note that múch of 

what will come úp may have already been reported before) 

• How did yoú start working on digital platforms? (Which ones? In what year? For 

what reasons?) 

• Do yoú consider that yoú work for yoúrself or for the digital platforms? 

• What is a typical day like in yoúr cúrrent job? 

• Positive aspects of the work. 

• Negative aspects of the job. 

• What coúld be improved at work? 

• Tell ús aboút yoúr experience traveling aroúnd the city as an app worker, as a 

Black person (if yoú self-identify as súch), as a woman (if applicable)... what 

difficúlties yoú face and what makes it easier. 

• Súpport points or collection points. 

• Have yoú experienced any physical or mental illness since yoú started working 

with the platforms? 

• Have yoú been a victim of any type of harassment or discrimination? Coúld yoú 

elaborate? How did yoú feel? 
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Block – Political perceptions and organization 

• Do yoú participate in any collective organizations súch as associations, 

collectives, cooperatives, or únions? 

• If so, tell ús aboút yoúr experience and why yoú got involved. 

• If not, tell ús a little aboút yoúr reasons and yoúr impressions of collective 

organizations of workers in yoúr category. 

• Have yoú ever participated in or organized protests? How was it? 

• Do yoú think yoú shoúld have rights? Which ones? 

• What coúld be done to improve the living conditions of yoúr category? 

 

Block – Fútúre and expectations 

• What are yoúr fútúre personal and professional plans/ambitions? 

• Woúld yoú like to púrsúe another profession? Which one? 

•  Woúld yoú like to add anything that was not covered dúring oúr interview? 

 

 

 


